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1
00:00:00.808 --> 00:00:16.328
DESE: Thank you all for joining us this morning. Today's presentation is the Overview of MCAS Administration Tasks for Technology Coordinators. Today's session is focused on the technology tasks as we get ready for MCAS test administration.


2
00:00:16.648 --> 00:00:17.628
DESE: Next slide.


3
00:00:19.948 --> 00:00:36.467
DESE: My name is Shannon Cullen, I'm the MCAS Test Administration Coordinator here at DESE. You'll also hear from my colleague today, Erma Brown, who's the MCAS and Access Test Administration Specialist, as well as Kaelee Harper, who works for eMetric as the project manager.


4
00:00:36.618 --> 00:00:49.447
DESE: There are several other folks on the call today that you may hear from, from DESE, from Cognia, and from eMetric, who may help in particular with answering some of your questions, and so I want to thank them all for being here today as well.


5
00:00:49.908 --> 00:00:50.968
DESE: Next slide.


6
00:00:52.678 --> 00:01:02.607
DESE: Before we get started, some logistics for this session. We will have the Q&A feature available to you to ask your questions throughout today's presentation.



7
00:01:02.708 --> 00:01:20.767
DESE: You may see some of us answering your questions via that Q&A feature in the background throughout the presentation, and we also have a few planned Q&A breaks. There's also the ability for you to thumbs up or upvote somebody else's question if they have the same question of you instead of repeating it.


8
00:01:20.998 --> 00:01:31.778
DESE: And if you have very specific questions about specific students or about your specific technology setup that may be unique to you, we ask that you email us instead.


9
00:01:32.808 --> 00:01:45.827
DESE: For folks that want to use it, closed captioning is available, and you'll also see our ASL interpreters on screen. And then please also be advised that DESE does not authorize AI transcription tools during the webinar.


10
00:01:46.068 --> 00:01:46.988
DESE: Next slide.


11
00:01:48.548 --> 00:02:04.517
[bookmark: _Int_HlFaA3Mo]DESE: Slides were emailed out to participants before the session, and are now going to be posted in the chat. We will also email the slides again after the presentation, and they're going to be posted in the MCAS Resource Center, along with the recording, within about one week.


12
00:02:05.358 --> 00:02:06.368
DESE: Next slide.


13
00:02:07.628 --> 00:02:19.967
DESE: All right, and here's today's agenda. We are going to kick off with some updates for 26-27 for those of you that were with us last year. We're then going to move into an overview of MCAS computer-based testing.


14
00:02:20.068 --> 00:02:35.238
DESE: And then we're going to focus on some specific timelines for you to complete tasks this fall, at least 2 months before testing, and at least 2 weeks before testing. And we'll also talk through how to troubleshoot some common technology issues during testing.


15
00:02:35.298 --> 00:02:40.457
DESE: And then at the end, we will wrap up with some resources, support, and next steps.


16
00:02:41.068 --> 00:02:42.108
DESE: Next slide.


17
00:02:42.938 --> 00:03:01.958
DESE: Before we get into all that, I want to take a moment just to see who we have on this call with us here today. And so, if you could take a moment to answer the question on your screen, what is your role? District Test Coordinator, School Test Coordinator, Principal, Technology Staff, other district staff, or other school staff.


18
00:03:02.138 --> 00:03:05.668
DESE: And I'll pause for just a moment for folks to enter in their answers.


19
00:03:12.458 --> 00:03:13.958
DESE: And let's close the poll.


20
00:03:16.958 --> 00:03:29.257
DESE: Okay, we have 68% of folks on the call are technology staff. We have 25% a district test coordinator, 19% a school test coordinator, and 8% other school staff.





21
00:03:29.308 --> 00:03:44.257
DESE: And this may be that some of you wear multiple hats, or maybe you are joining from different roles. So, like I said before, this session is geared towards the technology tasks for technology coordinators that need to be completed leading up to testing.


22
00:03:44.678 --> 00:03:45.737
DESE: Next slide.


23
00:03:48.158 --> 00:04:07.148
DESE: One more poll question for you to kick us off, and that's how many years have you been involved in MCAS test administration? Is it your first year? Were you here for last year, just one year? Have you been doing this for 2 to 3 years, 4 to 5 years, or 6 or more years? And again, I'll pause for just a moment for folks to enter in their answers.


24
00:04:14.018 --> 00:04:26.217
DESE: Okay, and we have a lot of experienced folks on the call with us today. We have 12% saying this is your first year, so welcome to MCAS Test Administration.


25
00:04:26.258 --> 00:04:36.527
DESE: And everybody else has at least 1 year of experience. Our biggest group is 6 or more years at 41%. I'm so excited to have you all with us today.


26
00:04:36.558 --> 00:04:49.187
DESE: And as we move on to the next slide, this next section will be more pertinent for those of you that were part of MCAS administration last year, as we'll talk through some updates for this year. And I'm going to hand it over to Kaelee.


27
00:04:53.298 --> 00:04:59.937
Kaelee Harper, eMetric: Thank you, Shannon. Good morning, everyone. We will begin with some updates for 2026-2027.


28
00:05:02.248 --> 00:05:19.947
Kaelee Harper, eMetric: A few technology updates for this school year. We have made some updates to the Chrome OS accessibility configuration guidance. So, for those of you that have the PWA app already installed, we would like you to refer to page 20 of the MCAS


29
00:05:19.948 --> 00:05:25.767
Kaelee Harper, eMetric: Kiosk Technology Guide for more information on making sure that those configurations are set up correctly.


30
00:05:26.118 --> 00:05:37.078
Kaelee Harper, eMetric: A new iPad external keyboard setting for full control and Magic Mouse compatibility is a new update for this year. Information on that is on page 25.


31
00:05:37.488 --> 00:05:47.887
Kaelee Harper, eMetric: And for iPads, they now show in the MCAS portal on the Site Readiness Details page when you conduct Site Readiness, so you will see those devices on the Site Readiness Details page.


32
00:05:48.338 --> 00:05:58.828
Kaelee Harper, eMetric: For macOS, if you have the previous version of the macOS kiosk installed, you will need to uninstall that version before downloading the new kiosk for this year.


33
00:05:59.158 --> 00:06:07.327
Kaelee Harper, eMetric: We do have some revised Linux installation steps. Again, those are going to be found in the MCAS Student Kiosk Technology Guide on page 26.


34
00:06:07.658 --> 00:06:24.517
Kaelee Harper, eMetric: And for Windows, we have a new iTester Windows app option. This has been added for test delivery. The app is available in the Microsoft Store, and it will include automatic updates to help ensure that your devices stay current with minimal administrative effort.
35
00:06:24.558 --> 00:06:41.507
Kaelee Harper, eMetric: The app will follow a single application model, very similar to our iPadOS app, where a location will be set upon the first launch of the app. We do have step-by-step instructions available in the MCAS Student Kiosk Technology Guide to install that app.


36
00:06:41.628 --> 00:06:56.398
Kaelee Harper, eMetric: The Legacy Windows app will still be available and downloadable in the MCAS portal and at the MCAS Resource Center. And again, for whichever Windows app you plan to use, you will need to uninstall any previous Windows apps.


37
00:06:58.268 --> 00:07:07.127
Kaelee Harper, eMetric: The Mac OS kiosk installer, we did identify an issue with our Mac kiosk installer package 357


38
00:07:07.838 --> 00:07:21.667
Kaelee Harper, eMetric: 3. And we have updated that, and so we have uploaded a new installer, version 358.4, and it was posted to the Resource Center and into the MCAS portal on September 25th.


39
00:07:21.878 --> 00:07:34.778
Kaelee Harper, eMetric: So, if schools downloaded and installed the Mac kiosk version 357.3 through an MDM solution before September 25th, you may need to download the updated installer. If you…


40
00:07:34.928 --> 00:07:41.988
Kaelee Harper, eMetric: You might not need to download. If you have downloaded the installer after September 25th.


41
00:07:41.988 --> 00:07:55.117
Kaelee Harper, eMetric: you do not use an MDM solution to manage your kiosk deployments, or if you do use an MDM solution, but you did not experience any issues when installing and managing your kiosk, then you do not need to download the updated installer.


42
00:07:55.348 --> 00:08:02.627
Kaelee Harper, eMetric: More information will be announced in an upcoming student assessment update, that's coming soon.


43
00:08:04.238 --> 00:08:23.887
Kaelee Harper, eMetric: We have made some kiosk updates for this school year. Students testing on a battery-powered device now have a battery status indicator in the upper right-hand corner of their screen. This is unavailable on iPadOS because the native battery indicator is already available in the system status bar.


44
00:08:25.528 --> 00:08:43.427
Kaelee Harper, eMetric: We have updated the visibility of our offline online status indicator in the kiosk. We have added some text labels to the dots, so below the green dot, it will say online, and below the gray dot, it will say offline to indicate whether the student is on or offline.


45
00:08:45.128 --> 00:08:52.758
Kaelee Harper, eMetric: The Show All and Hide All buttons have been removed for answer masking for multiple choice questions.


46
00:08:52.988 --> 00:08:56.348
Kaelee Harper, eMetric: Your students will still be able to.


47
00:08:56.518 --> 00:09:02.667
Kaelee Harper, eMetric: Hide and reveal answer choices individually by clicking on the eyeball next to the answer choice.





48
00:09:04.798 --> 00:09:09.798
Kaelee Harper, eMetric: A few more kiosk updates. For your students that have both word prediction and text


49
00:09:10.178 --> 00:09:21.827
Kaelee Harper, eMetric: And text-to-speech accommodations. When they are using word prediction in an open response box, they will now hear those words read aloud to them, as they're selecting them.


50
00:09:22.938 --> 00:09:28.348
Kaelee Harper, eMetric: For iPads, the tooltips will now appear when you're hovering over screen tools.


51
00:09:29.988 --> 00:09:41.238
Kaelee Harper, eMetric: And a few MCAS portal updates that we've made for this school year. When using the enrollment transfer feature to transfer students to a new organization, their test sessions will now transfer with them.


52
00:09:41.548 --> 00:09:49.488
Kaelee Harper, eMetric: So, the new organization will see any in-progress or completed test sessions that the student may have.


53
00:09:49.668 --> 00:09:58.508
Kaelee Harper, eMetric: The student will be automatically put into a transfer class. This class name will also show up on the classes page and the test scheduling page.


54
00:09:58.918 --> 00:10:01.698
Kaelee Harper, eMetric: And in the test status export report.





55
00:10:03.058 --> 00:10:16.477
Kaelee Harper, eMetric: School and district test coordinators are now able to change a student's test status to finished in the MCAS portal. Schools may want to use this feature if a student exits a test instead of turning in their test.


56
00:10:19.188 --> 00:10:26.948
Kaelee Harper, eMetric: The class upload feature now has an increased maximum character limit of 100 characters, so class names can now be 100 characters long.


57
00:10:28.068 --> 00:10:34.997
Kaelee Harper, eMetric: Portal users can now view the assigned test code when they use the accommodations export on the student's page.


58
00:10:36.898 --> 00:10:45.128
Kaelee Harper, eMetric: And we also have a few more MCAS portal updates that are coming and expected to be implemented prior to the November high school tests.


59
00:10:45.548 --> 00:11:02.457
Kaelee Harper, eMetric: For your students that are assigned a Spanish/English edition in student registration, they will now automatically receive the Spanish/English edition when the test is scheduled. Schools will not need to schedule the Spanish/English edition separately on the test scheduling page.


60
00:11:03.098 --> 00:11:20.028
Kaelee Harper, eMetric: One thing to note is when your students are signing into the test, they will still need to select either Spanish or English from the localization menu on the student sign-in page to decide what language the MCAS student kiosk icons and navigation buttons are in.


61
00:11:22.838 --> 00:11:30.458
Kaelee Harper, eMetric: Another update is the human read-aloud accommodation will no longer have a dedicated form displayed in the MCAS portal.

62
00:11:31.228 --> 00:11:38.977
Kaelee Harper, eMetric: Students that are in the same class who have Human Read Aloud, who have the Human Read Aloud accommodation, will receive the same test form.


63
00:11:42.158 --> 00:11:55.397
Kaelee Harper, eMetric: We've made a few updates to our creating classes. So, when you create classes now, grade-level classes are limited to those grades 3 through 8, and you cannot create a grade-level class for high school students.


64
00:11:55.868 --> 00:12:05.838
Kaelee Harper, eMetric: The same goes for course-level classes. Those are now limited to high school grade levels and courses, so they cannot be created for students in grades 3 through 8.


65
00:12:06.088 --> 00:12:13.798
Kaelee Harper, eMetric: When you're filtering for students, only the students in grades associated with the course will be allowed to be selected when you're creating your classes.


66
00:12:17.198 --> 00:12:21.018
Kaelee Harper, eMetric: We do have a new report available for Test Coordinators


67
00:12:21.368 --> 00:12:30.938
Kaelee Harper, eMetric: On the test scheduling page, we have a new button that has been added called View Test Progress. This will allow test coordinators to view test progress across classes.


68
00:12:34.028 --> 00:12:38.188
Kaelee Harper, eMetric: And we do have some future updates that are under consideration.


69
00:12:38.368 --> 00:12:41.497
Kaelee Harper, eMetric: Maintaining highlighting and notepad notes.


70
00:12:41.928 --> 00:12:46.067
Kaelee Harper, eMetric: After an abrupt closure, pause, or log out of the MCAS student kiosk.


71
00:12:46.468 --> 00:12:48.828
Kaelee Harper, eMetric: Combining classes for makeup testing.


72
00:12:49.318 --> 00:12:53.817
Kaelee Harper, eMetric: Expanded test statuses to show the reason why a student exited the test.


73
00:12:55.228 --> 00:13:01.817
Kaelee Harper, eMetric: The ability for test administrators to view the battery levels of students' devices in the MCAS portal.


74
00:13:01.938 --> 00:13:06.687
Kaelee Harper, eMetric: And then preventing students from being scheduled for the same test more than once.


75
00:13:06.878 --> 00:13:10.468
Kaelee Harper, eMetric: And with that, I'm going to hand this over to Shannon.


76
00:13:12.538 --> 00:13:22.147
DESE: Thanks so much, Kaelee, for walking through all those updates. So now we're going to get into our overview of MCAS computer-based testing. Next slide.



77
00:13:25.078 --> 00:13:36.827
DESE: So here we have for you just a list of all the tests that are scheduled for the upcoming school year. Right now, we are gearing up for the November test, which will start in maybe a little less than a month.


78
00:13:36.988 --> 00:13:49.487
DESE: And, as well as the winter test of February Biology and Introductory Physics. And then on the right hand of this slide, we have listed out all of the Spring 27 tests for you, just for your reference.


79
00:13:49.908 --> 00:13:50.898
DESE: Next slide.


80
00:13:51.778 --> 00:14:08.997
DESE: Here we also have a reference slide. These are some commonly used acronyms. You may have already heard us refer to these in this presentation. In particular, the PWA, the Progressive Web App for Chrome OS, is something… is a technology term that you will hear frequently throughout today's presentation.


81
00:14:09.578 --> 00:14:10.538
DESE: Next slide.


82
00:14:11.468 --> 00:14:28.427
DESE: And here we have our timeline, and this is where we're going to focus the majority of the presentation today. I'm not going to go through each of these steps with you here right now, because that's what our upcoming slides are for, to look at each of these more closely and with more detail, to talk through what each of these steps entail.


83
00:14:28.428 --> 00:14:38.508
DESE: But you can see that this timeline splits out for you what tasks to complete this fall, at least two months before testing, and then after updating the MCAS student kiosk.
84
00:14:38.568 --> 00:14:40.277
DESE: And then on the next slide.


85
00:14:40.598 --> 00:14:57.417
DESE: We have additional tasks to complete at least two weeks before testing, one week before testing, and then during testing. And again, this is where we'll be focusing our time today, on how to complete each of these tasks and what they each entail. And with that, I'm going to pass this over to Erma.


86
00:15:09.728 --> 00:15:10.997
DESE: Thank you, Shannon.


87
00:15:11.278 --> 00:15:17.558
DESE: Now we're going to discuss the tasks to complete in Fall 2026. Next slide, please.


88
00:15:19.108 --> 00:15:28.958
DESE: Here we are in the timeline for technology tasks in the MCAS portal for Fall 2026. During this presentation, we're going to go into more detail of these tasks.


89
00:15:29.208 --> 00:15:34.108
DESE: Please use this slide as a reference when you're trying to complete the task.


90
00:15:34.218 --> 00:15:40.548
DESE: And as you can see, we do have the test broken down into at least 2 months prior to testing.


91
00:15:40.838 --> 00:15:46.558
DESE: and a task after updating the MCAS student kiosk. Next slide, please.


92
00:15:48.358 --> 00:16:02.668
DESE: Now we're going to become familiar with the CBT components. We have the MCAS portal, which is our online task management system. That's for principals, test coordinators, technology coordinators, and test administrators.


93
00:16:02.858 --> 00:16:07.748
DESE: The MCAS portal can be found at the link that's provided here on the slide.


94
00:16:07.988 --> 00:16:23.078
DESE: Then we have the MCAS training site. That's a training site where you can practice the tasks that are required in the MCAS portal. You can find the MCAS training site at the link that's provided on this slide. Next slide, please.


95
00:16:25.878 --> 00:16:36.138
DESE: Then, to continue becoming familiar with the CBT components, we have the MCAS student kiosk. This is our online testing platform.


96
00:16:36.298 --> 00:16:41.278
DESE: Our students will use this platform to take the MCAS assessments.


97
00:16:41.728 --> 00:16:51.137
DESE: The technology, your technology coordinators, they need to download this platform onto student devices, and you can find the MCAS student kiosk.


98
00:16:51.618 --> 00:16:54.158
DESE: At the link that's provided on this slide.


99
00:16:54.348 --> 00:17:04.927
DESE: And then we have our site readiness, which is the task that's completed by our technology coordinators, and this task is to verify that student devices

100
00:17:05.038 --> 00:17:06.368
DESE: Are ready for testing.


101
00:17:06.868 --> 00:17:18.427
DESE: and you need to make sure that you check with your technology coordinators to make sure that this task is completed before testing. And with that, I'm going to turn it over to Kaelee.


102
00:17:20.238 --> 00:17:33.818
Kaelee Harper, eMetric: Thank you, Erma. You're going to want to review the kiosk technology guidelines as you're installing the kiosk on your devices. The guidelines are in part two of the MCAS student kiosk technology guide.


103
00:17:34.528 --> 00:17:49.748
Kaelee Harper, eMetric: That is available on the MCAS Resource Center. In these guidelines, we outline the operating systems that are going to be supported for this school year and outlined are also the device specifications.


104
00:17:50.238 --> 00:18:05.958
Kaelee Harper, eMetric: We do test new operating system versions and subversions as they are released throughout the school year, and to make sure that we can support them throughout the school year. We do recommend that you do not update your device OS during the testing windows.



105
00:18:09.388 --> 00:18:26.837
Kaelee Harper, eMetric: On this slide, we do have the student device specifications. Again, these are also listed in the guidelines in the MCAS Student Kiosk Technology Guide. I'm not going to read them through them here. They are here for your reference, and they are also in the guide for your reference.





106
00:18:26.838 --> 00:18:35.518
Kaelee Harper, eMetric: And I believe with that we have a poll and I think it is Erma, right?


107
00:18:41.798 --> 00:18:42.937
DESE: Thank you, Kaelee.


108
00:18:43.808 --> 00:19:00.667
DESE: Okay, so we have a poll question for you. Which operating systems will students in your school or district use for Spring 2026 MCAS testing? Please select all that apply. Is it Chrome OS, iPadOS, Linux, Fedora?


109
00:19:00.768 --> 00:19:03.868
DESE: MCAS OS, Windows, or other?


110
00:19:05.058 --> 00:19:08.807
DESE: I'll pause for a moment to allow you to put in your answers.


111
00:19:15.008 --> 00:19:16.128
DESE: Okay.


112
00:19:16.498 --> 00:19:21.467
DESE: It looks like 85% of you are going to be using Chrome OS.


113
00:19:21.808 --> 00:19:33.397
DESE: 8% iPadOS, and 8% Mac OS as well, and 10% Windows. Thank you all very much for putting in your answers, and that will help inform




114
00:19:35.048 --> 00:19:37.548
DESE: what we're doing here today. Thank you so much.


115
00:19:37.878 --> 00:19:42.008
DESE: And with that, I'm going to turn this Over.


116
00:19:42.108 --> 00:19:43.328
DESE: to Kaelee.


117
00:19:47.968 --> 00:19:49.318
Kaelee Harper, eMetric: Thank you, Erma.


118
00:19:50.078 --> 00:20:04.107
Kaelee Harper, eMetric: Alright, and speaking of operating systems, we're going to now go through the supported operating systems for this school year. For Chrome OS, eMetric does support the versions that are current as of July of each school year.


119
00:20:04.108 --> 00:20:12.388
Kaelee Harper, eMetric: So, for this school year, for the stable version of Chrome OS, we are starting our support at version 150 and forward.


120
00:20:12.828 --> 00:20:20.337
Kaelee Harper, eMetric: And then for the long-term support, channel, we are supporting versions, 144+.


121
00:20:22.018 --> 00:20:34.997
Kaelee Harper, eMetric: For iPadOS, we do support the three major versions that are supported by Apple, so for this year, we got 18.7+, 26.5+, and then version 27.



122
00:20:36.548 --> 00:20:48.717
Kaelee Harper, eMetric: We do the same for macOS. We do support the latest three major versions that are supported by Apple, and for this year, that's going to be 15.7+, 26.5+, and version 27.


123
00:20:51.168 --> 00:20:59.927
Kaelee Harper, eMetric: For Linux and Windows, for Linux, we are supporting Fedora version 44, and then for Windows, we are going to support Windows 11.


124
00:21:02.468 --> 00:21:13.957
Kaelee Harper, eMetric: Alright, so as you prepare the school's technology, we have a few recommendations for you. One is to identify any gaps in technology capacity and address those gaps.


125
00:21:14.108 --> 00:21:22.037
Kaelee Harper, eMetric: We suggest that you plan to have enough devices for test administrators and students, including backup devices that can be used if needed.


126
00:21:22.328 --> 00:21:36.287
Kaelee Harper, eMetric: You want to update your firewalls, your proxy and content filter servers, and any sandboxing applications that you may use. And then again, we do recommend turning off operating system auto updates during those live test administrations.


127
00:21:39.858 --> 00:21:48.397
Kaelee Harper, eMetric: For network requirements and guidelines, these have not changed from last year, but you're going to need to allow traffic through ports 80 and 443.


128
00:21:48.538 --> 00:21:56.667
Kaelee Harper, eMetric: In the MCAS Student Kiosk Technology Guide, we do have a list of URLs that you will need to allow on your content filters.


129
00:21:56.868 --> 00:22:10.967
Kaelee Harper, eMetric: And then if you use sandboxing applications, you're going to want to make sure that those sandboxing applications do not touch any folders where the kiosk has been installed, or where you have decided to have the stored response


130
00:22:10.968 --> 00:22:20.948
Kaelee Harper, eMetric: location, be on the device or on the network. We had more information on all these network requirements in the MCAS Student Kiosk Technology Guide.


131
00:22:23.148 --> 00:22:36.218
Kaelee Harper, eMetric: Just a quick note about OneDrive. OneDrive notifications may interfere with kiosk and student test-taking experience. If OneDrive does try to attempt to steal the screen's focus during testing.


132
00:22:36.218 --> 00:22:46.517
Kaelee Harper, eMetric: The kiosk may display a white screen. If that happens, the student will just need to click anywhere on the screen, and they will regain focus and be able to continue testing where they left off.


133
00:22:46.518 --> 00:22:51.007
Kaelee Harper, eMetric: And we do have a few tips on how to prevent these interruptions.


134
00:22:51.008 --> 00:23:09.667
Kaelee Harper, eMetric: One of them is, if you do not need to use OneDrive during student testing, then it is recommended to disable it. And if you cannot be disabled, then we just recommend you take the necessary steps to prevent any actions, including file sharing or synchronization and administration updates to OneDrive settings.




135
00:23:09.668 --> 00:23:13.617
Kaelee Harper, eMetric: Anything that would trigger a notification during student testing.


136
00:23:16.278 --> 00:23:19.637
Kaelee Harper, eMetric: We do have a few accommodations.


137
00:23:19.928 --> 00:23:35.618
Kaelee Harper, eMetric: in the MCAS student kiosk that are only supported on specific operating systems. A few examples of that are the compatible assistive technology and the screen reader are only available on Windows, but these are listed here for your reference.


138
00:23:38.228 --> 00:23:41.938
Kaelee Harper, eMetric: We also have some monitor settings for screen zoom.


139
00:23:41.998 --> 00:24:01.958
Kaelee Harper, eMetric: You're going to want to ensure that monitors used for testing are set to the default color settings. If a student will use the screen zoom tool, please refer to the recommended solutions below. But again, these are just recommendations. Students should use the screen zoom, the screen resolution that they are most comfortable with when using the screen zoom.


140
00:24:02.058 --> 00:24:03.088
Kaelee Harper, eMetric: feature.


141
00:24:05.028 --> 00:24:08.277
Kaelee Harper, eMetric: And with that, I'm going to hand this over to Shannon.


142
00:24:09.718 --> 00:24:21.917
DESE: Thanks, Kaelee. This fall, you'll also want to review your cybersecurity guidance and establish a cybersecurity plan for your school, and I'm sure this is something that most of you are already thinking about outside of MCAS.


143
00:24:21.918 --> 00:24:30.828
DESE: We have seen an increase in cyber-attacks, and so there's a list of resources here for you to review and use to make sure that your school and district


144
00:24:30.828 --> 00:24:46.668
DESE: are as prepared as possible to prevent those from happening. If you do have questions about any of these, or about creating a cybersecurity plan, our Office of Educational Technology at the department is happy to help, and so that email is down here below.


145
00:24:47.228 --> 00:24:52.577
DESE: And I'm going to pass this next over to Erma for, I think, one slide on bring your own device.


146
00:25:02.428 --> 00:25:03.868
DESE: Thank you, Shannon.



147
00:25:04.708 --> 00:25:13.677
DESE: So, a BYOD, or Bring Your Own Device policy, that allows the students to use their own personal devices for instruction.


148
00:25:13.778 --> 00:25:21.248
DESE: If a school would like to use these devices for MCAS testing, please email us.


149
00:25:21.738 --> 00:25:23.668
DESE: MCAS@Mass.gov.


150
00:25:23.968 --> 00:25:32.908
DESE: And also, the schools will follow the instructions in the MCAS Student Kiosk Technology Guide to download the kiosk onto the BYOD devices.


151
00:25:33.348 --> 00:25:38.998
DESE: And they'll also have additional instructions that they will receive from us here at DESE.


152
00:25:39.818 --> 00:25:44.007
DESE: And with that, I will turn it over to Shannon.


153
00:25:55.198 --> 00:26:04.978
DESE: Okay, that brings us to our first Q&A break, so we have a few of these today. I see some folks have been entering in their questions in the Q&A feature. Please continue to do so.


154
00:26:05.098 --> 00:26:21.317
DESE: I see one question here that I'm wondering if anyone at eMetric is able to speak to. They're saying that there's a WSS URL in the whitelist that Chrome Admin will not accept. It's related to Co-Writer.


155
00:26:21.338 --> 00:26:29.358
DESE: Kaelee, you or one of your colleagues is able to speak to now, or is that something that we will need to take back?


156
00:26:30.218 --> 00:26:32.467
Kaelee Harper, eMetric: I think we'll need to probably take that one back.


157
00:26:32.608 --> 00:26:35.147
Kaelee Harper, eMetric: And then we'll get an answer. Yeah, no problem.


158
00:26:35.148 --> 00:26:40.938
DESE: Okay, thank you for letting us know about that, and we will get back to you when we send out the Q&A.


159
00:26:44.208 --> 00:26:48.887
DESE: I see a clarification question here about Chrome OS.


160
00:26:49.108 --> 00:27:01.578
DESE: They're asking if we have the kiosk set up from 25-26 school year for Chrome OS, do we need to update or make any changes? Kaelee or other eMetric folks, are you able to speak to that?


161
00:27:01.578 --> 00:27:26.037
Kaelee Harper, eMetric: I can take that one. You will need to add some new accessibility settings. They are listed in the MCAS Student Chaos Technology Guide. There are just a few additional configurations that you'll need to set up in your Google Admin console for this year. And then, of course, once you set those up, we'll recommend running Site Readiness to make sure everything is working as expected.


162
00:27:27.548 --> 00:27:39.247
DESE: Thank you, Kaelee. And I believe those specific steps are called out at the top of the instructions for Chrome OS in the MCAS Student Kiosk Guide, so that will direct you to which specific steps you should review.


163
00:27:42.658 --> 00:27:53.847
DESE: I'm not seeing any other open questions right now. Like I said, we'll take a couple more of these Q&A breaks as we move through the presentation, so please continue typing in your questions as you have them.


164
00:27:54.218 --> 00:27:55.138
DESE: Next slide.


165
00:27:57.518 --> 00:28:07.368
DESE: All right, and so we've gone through all the tasks to complete in Fall 2026. Now we'll focus on some tasks to complete at least 2 months before testing.


166
00:28:07.548 --> 00:28:08.548
DESE: Next slide.


167
00:28:10.218 --> 00:28:17.448
DESE: So here we are in the timeline. Again, now we've completed Fall 26, we're moving on to the next set of tasks.


168
00:28:17.638 --> 00:28:18.808
DESE: Next slide.


169
00:28:20.428 --> 00:28:33.057
DESE: Alright, so at least 2 months before testing, you should be verifying your access to the MCAS portal and the MCAS training site. As Erma spoke about earlier, the MCAS portal is where school and district staff


170
00:28:33.208 --> 00:28:42.468
DESE: Manage test administration. And the MCAS training site is where school and district staff can go to practice with the tasks


171
00:28:42.598 --> 00:28:49.917
DESE: that they will do in the MCAS portal. It's also where school and district staff can set up practice tests.


172
00:28:50.868 --> 00:29:04.897
DESE: Accounts for each site are created separately, and the passwords, therefore, for each site are set separately, but we do recommend using the same password for both sites, to make it easier for you and your staff.


173
00:29:05.278 --> 00:29:06.298
DESE: Next slide.


174
00:29:08.038 --> 00:29:27.058
DESE: And we have another poll question for you. If you remember from previous years, who should you reach out to if you need an MCAS portal or MCAS training site account? Is it your school test coordinator or principal, your district test coordinator, the MCAS Service Center, or all the above?


175
00:29:27.818 --> 00:29:31.198
DESE: Pause for just a moment for folks to enter in their answers.


176
00:29:36.188 --> 00:29:37.728
DESE: And let's close the poll.


177
00:29:39.968 --> 00:29:52.248
DESE: All right, we have 22% saying school test coordinator or principal, 39% saying your district test coordinator, 5% saying the MCAS Service Center, and 34% saying D, all the above.


178
00:29:52.538 --> 00:29:58.827
DESE: If we go on to the next slide, you'll find that that was kind of a trip question. Sorry, threw that in there to see if you were paying attention.


179
00:29:58.958 --> 00:30:11.067
DESE: So, who you reach out to depends on what your role is, and at what level. So, if you need to access your MCAS portal or MCAS training site account, or maybe you don't have an account yet.
180
00:30:11.068 --> 00:30:24.088
DESE: You'll reach out to various folks, depending on what your role is. If you're a test administrator or a school-level technology coordinator, you'll reach out to your principal or school test coordinator.


181
00:30:24.578 --> 00:30:33.827
DESE: If you're a principal or school test coordinator, or a district-level technology coordinator, you'll reach out to your district test coordinator.


182
00:30:34.068 --> 00:30:41.377
DESE: And if you are the District Test Coordinator and you need help with your account, you should reach out to the MCAS Service Center.


183
00:30:42.028 --> 00:30:45.688
DESE: And with that, I'm going to pass this back over to Kaelee.


184
00:30:48.108 --> 00:30:59.308
Kaelee Harper, eMetric: Thank you, Shannon. All right, so now we're going to talk about getting started and getting logged in. On screen, we do have the browser specifications for the MCAS portal.


185
00:30:59.308 --> 00:31:19.497
Kaelee Harper, eMetric: If you already have an account, those passwords are valid for 365 days. If you've forgotten your password, we do have the Forgot Password link on the MCAS Portal login page that will allow you to reset your password. If you need step-by-step instructions on how to do that, it is in Part 2 of the Guide to the MCAS Portal.


186
00:31:24.318 --> 00:31:42.418
Kaelee Harper, eMetric: Your next step after you log in, you'll need to download and install the updated MCAS student kiosks. Again, we released the student kiosks on September 14th for macOS. We did have that updated release on September 25th.


187
00:31:42.778 --> 00:31:57.328
Kaelee Harper, eMetric: We do have detailed instructions on how to install and do those configuration updates for Chrome OS and the extension. And again, that's provided in the MCAS Student Kiosk Technology Guide.


188
00:31:57.658 --> 00:32:10.048
Kaelee Harper, eMetric: Available for download in the MCAS portal, you will find a link to the Apple App Store, the downloadable link for Windows, Mac, and the legacy for Windows, Mac, and Linux.


189
00:32:10.198 --> 00:32:19.047
Kaelee Harper, eMetric: And then there's also a direct link to the Windows Store for the new Windows app, should you decide to use that instead of the legacy Windows kiosk.


190
00:32:19.218 --> 00:32:37.148
Kaelee Harper, eMetric: We just be sure to make sure you're downloading the correct MCAS student kiosk for the device type that you are installing on, and then, we do have some scripted installations and some other methods of installing the kiosk on your devices that are provided in the MCAS Student Kiosk Technology Guide.


191
00:32:38.188 --> 00:33:02.308
Kaelee Harper, eMetric: Listed here is a table about uninstalling kiosks. New for this year, the macOS kiosk, if you have the previous macOS kiosk installed, you will need to uninstall that before installing this year's kiosk. And the same goes for Windows. If you're using either the legacy Windows kiosk or the new Windows kiosk app.


192
00:33:02.308 --> 00:33:07.737
Kaelee Harper, eMetric: You will need to download any previous installed kiosks on your devices.


193
00:33:07.738 --> 00:33:26.007
Kaelee Harper, eMetric: And again, on this slide, we also mentioned for Chrome OS, that everything, if you already have it installed, we just need you to walk through steps 10 through 13 in the Chrome OS instructions, and these are those new accessibility features that you'll need to disable on those student devices.


194
00:33:28.258 --> 00:33:47.537
Kaelee Harper, eMetric: Some Chrome OS kiosk procedures, like we've stated, if you have the Progressive Web App installed, from last year, from 2025-2026, we want you to review pages 20 through 22 of the Student Technology Guide, just to ensure that those new accessibility settings are disabled.


195
00:33:47.557 --> 00:33:54.368
Kaelee Harper, eMetric: And then you're going to want to verify that the app is working as expected by completing site readiness on your devices.



196
00:33:54.668 --> 00:34:09.828
Kaelee Harper, eMetric: Now, if you need to install the PWA app, we do have step-by-step instructions for setup and configuration in the MCAS Student Kiosk Technology Guide. These are listed on pages 8 through 23.


197
00:34:09.828 --> 00:34:18.578
Kaelee Harper, eMetric: Every step in those instructions must be followed, and there are certain steps that do require careful typing or copying.


198
00:34:18.578 --> 00:34:43.247
Kaelee Harper, eMetric: And because of that, we strongly recommend that you use the installation quick copy document, which is available out on the MCAS Resource Center to assist with the copying and pasting while installing the PWA. Again, the PWA works alongside the Chrome extension, so you will need to make sure that that is properly set up, and that is what helps — that is what allows the kiosk to be launched in secure kiosk mode.


199
00:34:43.718 --> 00:35:02.288
Kaelee Harper, eMetric: And then once you have it installed on your devices, again, we strongly recommend that schools and districts coordinate with their technology coordinators to run site readiness as soon as it's installed to make sure that you identify any issues in either the setup or configuration, should those arise.


200
00:35:03.638 --> 00:35:17.857
Kaelee Harper, eMetric: We do have a couple slides on the Chrome OS application, some common errors that happen. So, you installed the PWA into your Chrome OS management console, but it's not showing on your devices.


201
00:35:17.858 --> 00:35:29.627
Kaelee Harper, eMetric: A couple things to check. You're going to want to ensure that the device is enrolled into the organization, and that the child organization unit inherit the app and policy settings from the parent OU.


202
00:35:30.148 --> 00:35:41.257
Kaelee Harper, eMetric: If the inheritance is disabled, the kiosk app will not appear on those devices in the child OU, and the policy settings and app must be installed locally in the correct child OU.


203
00:35:42.168 --> 00:35:53.207
Kaelee Harper, eMetric: Let's say you installed the PWA app and, in the Chrome OS, management console, and it's on the device, but when you launch it, it's not launching in kiosk mode.


204
00:35:53.468 --> 00:36:11.377
Kaelee Harper, eMetric: You're going to want to go back to your installation and configuration steps, and when you run through them, you're going to want to pay close attention to what was copied and pasted during installation, as any typos, missing hyphens, added spaces, or added characters will prevent the app from entering kiosk mode.


205
00:36:11.378 --> 00:36:17.658
Kaelee Harper, eMetric: When launching the PWA, you're also going to want to ensure that the app is being launched from the Chromebook sign-in screen.


206
00:36:17.798 --> 00:36:29.947
Kaelee Harper, eMetric: For both of these common errors, we recommend referring to installation steps 3 through 10, and configuration steps 4 and 5. Again, those can be found in the MCAS Student Kiosk Technology Guide.


207
00:36:34.468 --> 00:36:39.568
Kaelee Harper, eMetric: All right, slide 55 is Shannon's. Let me hand that over.


208
00:36:40.148 --> 00:36:53.828
DESE: Thanks, Kaelee. So, we're going to keep talking about, we're going to move from talking about updating the MCAS student kiosk to talking about site readiness and site certification, and Kaelee's going to do a demonstration about this in just a moment.


209
00:36:53.828 --> 00:37:11.838
DESE: But wanted to take a second to talk through what the purposes of these tasks are. So, site readiness and site certification, help to confirm that all your student devices have the MCAS student kiosk installed correctly, and that those devices are properly configured for testing.


210
00:37:11.988 --> 00:37:18.497
DESE: We do recommend completing site readiness directly after installing the MCAS student kiosk.


211
00:37:18.638 --> 00:37:27.738
DESE: And we also strongly recommend completing site readiness again if any additional changes take place in your technology prior to testing.





212
00:37:28.408 --> 00:37:47.568
DESE: We do send emails to schools and districts, that we are seeing have not completed site readiness a couple weeks before testing. I shouldn't say a couple, a few weeks before testing. And the purpose behind this is most of the technology issues that we receive phone calls about


213
00:37:47.568 --> 00:37:53.498
DESE: Happened in schools where site readiness was not completed on all device configurations.


214
00:37:53.498 --> 00:38:08.298
DESE: So, completing site readiness really helps to ensure that your devices are ready, that the kiosk is set up correctly, and that students will experience minimal interruptions to testing, which is what all our goals are.


215
00:38:09.098 --> 00:38:22.897
DESE: And then additionally called out at the bottom here, which Kaelee also mentioned at the top of today's presentation, that iPads now do show in the MCAS portal on the site readiness page, once site readiness has been conducted.


216
00:38:23.158 --> 00:38:28.747
DESE: And with that, I'm going to pass this back over to Kaelee to talk about these tasks in a little more detail.


217
00:38:30.358 --> 00:38:40.478
Kaelee Harper, eMetric: All right, thank you, Shannon. We are going to go over the site readiness test. So, site readiness is a two-part test that allows technology coordinators


218
00:38:40.478 --> 00:38:52.558
Kaelee Harper, eMetric: To ensure that the MCAS student kiosk has been properly installed. Both tests will need to be run on your device configurations for those devices to show up in the MCAS portal.

219
00:38:52.558 --> 00:39:07.758
Kaelee Harper, eMetric: The first test is the system setup test. This test verifies and confirms network connectivity, screen resolution, text-to-speech and capacity, how many students may begin testing at the same time.


220
00:39:08.528 --> 00:39:21.478
Kaelee Harper, eMetric: The student interface test provides a sample of test questions to determine whether the device can properly display the test questions and navigating test content.


221
00:39:21.478 --> 00:39:36.768
Kaelee Harper, eMetric: It allows you to use some of the student tools and accommodations to make sure that those are functioning properly. And with that, I believe we are going to jump into the demonstration. So let me switch screens here.


222
00:39:37.668 --> 00:39:47.628
Kaelee Harper, eMetric: Alright, so now we're going to do a demonstration on site readiness. The first thing you'll need to do is come to the MCAS portal, and you'll need to log in with your credentials.


223
00:39:48.378 --> 00:39:50.758
Kaelee Harper, eMetric: For this demonstration


224
00:40:03.008 --> 00:40:15.217
Kaelee Harper, eMetric: All right, I am logged in to the MCAS portal as a District Technology Coordinator.


225
00:40:15.218 --> 00:40:26.887
Kaelee Harper, eMetric: When you get logged in, you will want to click on Administration, and that's going to take you into the Administration homepage. Now, for Technology Coordinators, when you come to the Administration homepage.


226
00:40:26.888 --> 00:40:45.958
Kaelee Harper, eMetric: You will find all of the links that you need to be able to set up your devices. For Chrome, we link to the technology guide so that you can look at the instructions and follow those. For iPads, you can go directly to the App Store, and then you have your downloadable links for Linux, Mac.


227
00:40:45.958 --> 00:40:49.387
Kaelee Harper, eMetric: and Windows, and then we have that new Windows app.


228
00:40:49.478 --> 00:41:04.678
Kaelee Harper, eMetric: Now, when you're getting ready after you've installed the kiosk on your devices, and you're getting ready to do site readiness, you'll come down here to the bottom of the administration homepage, and because I am the district test coordinator, I have


229
00:41:04.678 --> 00:41:11.688
Kaelee Harper, eMetric: the site readiness logins for all the schools in my district. Sorry, it's, like, clicking


230
00:41:11.928 --> 00:41:18.948
Kaelee Harper, eMetric: And, what you're going to want to do is copy this username and password down onto a piece of paper.


231
00:41:19.138 --> 00:41:31.978
Kaelee Harper, eMetric: And this is what you're going to use to log into the kiosk to run Site Readiness on your devices. For this demonstration, I'm going to go ahead and use Cyber Valley School 1, so I will copy this.


232
00:41:32.178 --> 00:41:43.958
Kaelee Harper, eMetric: And I will copy this down, and then what I'm going to do is we're going to enter that into the student kiosk. So, I have launched the student kiosk on my device.


233
00:41:44.308 --> 00:41:53.098
Kaelee Harper, eMetric: You can see the new battery indicator up here in the upper right. That is one of the new features that we have in the kiosk this year.


234
00:41:53.268 --> 00:42:00.148
Kaelee Harper, eMetric: And I'm going to go ahead and enter those site readiness credentials here into the kiosk.


235
00:42:05.588 --> 00:42:09.037
Kaelee Harper, eMetric: Our demo schools have long


236
00:42:09.728 --> 00:42:18.308
Kaelee Harper, eMetric: passwords. Anyways, once you've entered your password and your username, you'll go ahead and click Sign In. That's going to take you to the Hello Welcome screen.


237
00:42:18.528 --> 00:42:21.708
Kaelee Harper, eMetric: And this is also known as the student profile page.


238
00:42:22.298 --> 00:42:26.778
Kaelee Harper, eMetric: On this screen, you can see that we have both tests here ready to be run.


239
00:42:26.908 --> 00:42:30.818
Kaelee Harper, eMetric: The first test you're going to want to run is going to be that system setup test.


240
00:42:31.278 --> 00:42:49.067
Kaelee Harper, eMetric: And the test is going to start immediately. It's going to give you your screen resolution and the host site, and it's going to start running the connection capacity test on the device. So, what this test is doing is it is calculating your speed, to the eMetric server.


241
00:42:49.208 --> 00:42:58.837
Kaelee Harper, eMetric: to find out how many students can download test content at the same time. If this number is lower than you


242
00:42:58.978 --> 00:43:09.147
Kaelee Harper, eMetric: want to test at a time. We recommend staggering those start time for those students by 1 to 2 minutes, just so that they're not all downloading the test content at the same time.


243
00:43:09.198 --> 00:43:26.427
Kaelee Harper, eMetric: The next test is the connectivity check, and this check makes sure that the devices have connections to the servers to be able to download the test content, but also to the stored response folder location, should your student's device lose internet connection.


244
00:43:26.428 --> 00:43:32.688
Kaelee Harper, eMetric: The screen resolution test does just that. It double checks to make sure that the minimum screen resolution is met.


245
00:43:32.688 --> 00:43:44.037
Kaelee Harper, eMetric: If you click the test text-to-speech, it will read a sentence to you. Once you hear that sentence, you will go ahead and click yes to know that that text-to-speech works.


246
00:43:44.038 --> 00:44:01.467
Kaelee Harper, eMetric: And then once that is done, it'll pass, and you will be completed with your site readiness system setup test. We'll go ahead and click Return, and that'll take us back to the student profile page, where you will select the student interface test.


247
00:44:01.628 --> 00:44:24.808
Kaelee Harper, eMetric: So, when you start the student interface test, for your students that have, accommodations, they will see this options page that's going to list their accommodations, that are going to be embedded into the kiosk and for them to be able to use. For your students without accommodations, they'll go straight to the directions page. We'll go ahead and click continue on the accommodations page.


248
00:44:25.188 --> 00:44:27.498
Kaelee Harper, eMetric: And now we are on the directions page.


249
00:44:27.658 --> 00:44:35.097
Kaelee Harper, eMetric: Now, on the directions page is when the test content is downloaded, and I know it happened fast, so I'm sure you didn't see it, but,


250
00:44:35.248 --> 00:44:48.417
[bookmark: _Int_pV7fiVtu]Kaelee Harper, eMetric: When you first come to the directions page, the continue button is not available. It is counting up from 0% to 100% as it downloads the test content, and once that test content has been downloaded.


251
00:44:48.418 --> 00:44:56.048
Kaelee Harper, eMetric: it turns blue and flips to continue, and you're able to click it. So now we will go ahead and click continue to go into the student interface test.


252
00:44:56.308 --> 00:45:05.917
[bookmark: _Int_NmLqJACD]Kaelee Harper, eMetric: And in the student interface test is going to be test questions similar to what your students will be seeing. We suggest interacting with the questions.


253
00:45:05.918 --> 00:45:24.447
Kaelee Harper, eMetric: and responding to some of the responses. We also recommend checking to make sure that the tools are working. We can check the highlighter and make sure that it's highlighting and working as expected. You can check the line reader to make sure you can move it around the screen. Can you


254
00:45:24.448 --> 00:45:29.767
Kaelee Harper, eMetric: resize it and make sure that it's working. So, we recommend going through those steps.


255
00:45:29.868 --> 00:45:36.068
Kaelee Harper, eMetric: And again, selecting answers and making sure that it's working, entering in


256
00:45:36.178 --> 00:45:54.748
[bookmark: _Int_mPRcw0la]Kaelee Harper, eMetric: To make sure the answers are that there's responses to the questions, again, checking tools. And then when you get to the question with the open response box, if you have students that use word prediction or speech-to-text, you are able to test that here during site readiness.


257
00:45:54.748 --> 00:46:07.188
Kaelee Harper, eMetric: to make sure that those are working, and then you'll just go ahead and advance to the last question. You can check the drag and drops as well, and then on the last question, you'll click Finish. You'll turn in the test.


258
00:46:07.938 --> 00:46:25.997
[bookmark: _Int_ZSCvRTRu]Kaelee Harper, eMetric: And then you'll be able to see that both of them have been grayed out on this screen. That lets you know that you have ran both tests on this device. Once that's done, and you've done that for all the device configurations at your school, you will come back into the MCAS portal.


259
00:46:26.678 --> 00:46:29.587
Kaelee Harper, eMetric: And then you'll click on the Site Readiness tab.


260
00:46:30.548 --> 00:46:42.908
Kaelee Harper, eMetric: Now, as a district test coordinator, I'm able to select the district, and I'm able to see that we have done some site readiness testing at a few, different schools within our district.

261
00:46:42.908 --> 00:47:00.168
Kaelee Harper, eMetric: And if I want to see what devices have been tested, we will click on View Details for that, and you will see that we've done some iPad, there's some Chrome OS testing, and you're going to want to verify that these meet the technology guidelines on the


262
00:47:00.168 --> 00:47:07.958
Kaelee Harper, eMetric: In the MCAS Student Kiosk Technology Guide, and once those look good, you will come here to click Certify Site Readiness.


263
00:47:08.178 --> 00:47:15.687
Kaelee Harper, eMetric: That's going to certify the site. It'll put your name and timestamp here, and if you go back to the site readiness page.


264
00:47:15.688 --> 00:47:40.507
Kaelee Harper, eMetric: You can see I'm on the district, but I can see now that Cyber School 1 has been certified. It shows my username, and it shows the date and time that I certified the site. Again, you're going to want to run site readiness at all your schools that we'll be testing, and on a couple different devices for each device configuration. So, if you have devices that are Chrome OS 150, 151, and 152, we do recommend


265
00:47:40.508 --> 00:47:52.147
Kaelee Harper, eMetric: and running it on all three of those OS. So that is the demonstration for site readiness. I'm going to pop us back into the slide deck.


266
00:47:52.898 --> 00:48:04.248
Kaelee Harper, eMetric: And, the next group of slides, I'm just going to quickly go through, because this is your reference. This is exactly what I just walked through in this demonstration.


267
00:48:04.248 --> 00:48:24.347
Kaelee Harper, eMetric: This talks about where you can find the site readiness credentials. We have put these steps here for your reference for you to be able to follow when you're ready to conduct site readiness. We talk about taking the system setup test, then taking the student interface test, and then going back into the MCAS portal to be able to certify your site.


268
00:48:24.348 --> 00:48:29.348
Kaelee Harper, eMetric: After you view the details of the devices that you have RAND site readiness on.


269
00:48:29.448 --> 00:48:32.977
Kaelee Harper, eMetric: And with that, we are heading into our next Q&A.


270
00:48:34.288 --> 00:48:43.527
DESE: Thanks so much for that demonstration, Kaelee. I am not seeing any open questions right now. Maybe folks need a minute or two for them to percolate.

271
00:48:43.588 --> 00:48:56.427
DESE: We do have one other planned Q&A break that is coming up, so please continue to enter your questions into the Q&A feature. But I think for now, let's move on to the next section.


272
00:48:58.308 --> 00:49:03.738
DESE: Which are the tasks to complete at least 2 weeks before testing. Next slide.


273
00:49:04.878 --> 00:49:10.288
DESE: Okay, so here we are in our timeline. We have completed the Tasks for Fall 26.


274
00:49:10.288 --> 00:49:24.968
DESE: We have completed the tasks 2 months before testing, and now we are at 2 weeks before testing. And for those of you in schools and districts that will be participating in the November tests, which are coming up, these tasks are coming up for you shortly.
275
00:49:25.338 --> 00:49:26.368
DESE: Next slide.


276
00:49:28.418 --> 00:49:38.387
DESE: So, Kaelee just walked us through site readiness, and we've mentioned, but we're going to highlight it again here, that if your technology setup changes.


277
00:49:38.668 --> 00:49:45.808
DESE: After you've completed Site Readiness, it is very highly, strongly recommended that you run Site Readiness again.


278
00:49:45.828 --> 00:49:59.727
DESE: And this is if, for example, your operating system changes, if you get any new student devices that will be used for testing, if you have any new proxy firewall or network setup changes.


279
00:49:59.728 --> 00:50:16.647
DESE: If you have any new Wi-Fi setups or other internet setup changes, if any of these could impact student testing, you should run site readiness again to make sure that those student devices are still prepared and ready for testing.


280
00:50:16.648 --> 00:50:25.498
DESE: So, we say that you want to do that at least 2 weeks ahead of time to give you a little bit of a buffer, if you do run into an issue and you need to troubleshoot.


281
00:50:25.968 --> 00:50:27.018
DESE: Next slide.


282
00:50:28.708 --> 00:50:42.058
[bookmark: _Int_Xd8ONMxi]DESE: At this time, you also want to prepare your devices and materials, so you'll want to collect things like power cords, power strips, extra batteries, extra devices if something happens on a device a student is using.


283
00:50:42.098 --> 00:51:00.167
DESE: If you have tablets, you'll want to collect your external keyboards that are recommended to use. If you have students using text-to-speech or screen reader, you'll want to make sure you have the headphones, and you'll want to make sure all of those are ready and working, charged, and available on test day. Next slide.


284
00:51:02.218 --> 00:51:15.677
DESE: All right, and that brings us to troubleshooting issues during testing. So, if we go to the next slide, we are at the end of our timeline here, so about a week before testing, you should start to familiarize yourself with these issues.


285
00:51:15.678 --> 00:51:22.768
DESE: To be able to help out with them on the fly, and then during testing, you should be available to troubleshoot issues as they come in.


286
00:51:22.768 --> 00:51:28.588
DESE: And I'm going to hand this back over to Kaelee to talk through how to troubleshoot some common technology issues.

287
00:51:30.218 --> 00:51:35.857
Kaelee Harper, eMetric: Thanks, Shannon. As Shannon mentioned, you're going to want to familiarize yourself with the common issues.


288
00:51:35.998 --> 00:51:52.648
Kaelee Harper, eMetric: that may arise during testing, and how to troubleshoot those issues. We do have those listed out in Appendix A of the Principal Administration's Manual, and in Appendix B of the MCAS Student Kiosk Technology Guide. So, you're going to want to go out and review that information.



289
00:51:52.938 --> 00:51:59.807
Kaelee Harper, eMetric: Technology Coordinators should plan to be available during testing to assist with technology issues if they arise.


290
00:51:59.868 --> 00:52:14.128
Kaelee Harper, eMetric: And then, for all technology issues, it is good practice to record the exact device the student is testing on, to keep the student on the same device when possible, and to escalate issues to the MCAS Service Center as needed.


291
00:52:17.938 --> 00:52:26.037
Kaelee Harper, eMetric: There are some situations where you may need to clear the application, cache on a device. If the


292
00:52:26.038 --> 00:52:39.738
Kaelee Harper, eMetric: image is not rendering correctly, if drag and drop item is not operating correctly. In those cases, we do have instructions on how to clear the application cache for each device.


293
00:52:39.788 --> 00:52:59.528
Kaelee Harper, eMetric: On the next screen, you can see that on the kiosk login page down in the lower left-hand corner, we do have a clear cache link. So what you're going to want to do is have your students pause and exit their test and relaunch the kiosk.


294
00:52:59.528 --> 00:53:07.328
Kaelee Harper, eMetric: Click on the Clear Cache link on the login screen. Confirm that you want to clear the cache by clicking yes.


295
00:53:07.358 --> 00:53:17.417
Kaelee Harper, eMetric: And then once the cache has been cleared, your students will log back in with their username, password, and access code, and continue to be able to continue to test where they left off.


296
00:53:17.488 --> 00:53:35.818
Kaelee Harper, eMetric: We also have some other steps listed here to help resolve error messages. If possible, please do not power down the device until the student has exited the MCAS student kiosk. We want to make sure that they pause, they exit, and then you can power down the device.


297
00:53:35.818 --> 00:53:53.407
Kaelee Harper, eMetric: Again, we recommend recording the exact device that the student is testing on, and this is in case the student goes offline and there are stored responses on that device, we want to make sure we know which device needs to be relaunched, so that's why it's good practice to record the device the student was on.


298
00:53:53.508 --> 00:53:58.068
Kaelee Harper, eMetric: And then, of course, it's best practice to keep the students.


299
00:53:58.608 --> 00:54:22.057
Kaelee Harper, eMetric: on their device, if possible. Troubleshoot the error according to the instructions we have provided in Appendix A of the PAM. Again, those are also in the MCAS Student Kiosk Technology Guide. And then, if your school is experiencing a high volume of error messages, please contact the MCAS Service Center. They are here to help and help you walk through and troubleshoot any of those issues.


300
00:54:22.738 --> 00:54:26.477
Kaelee Harper, eMetric: When resuming a test after an error.


301
00:54:26.618 --> 00:54:46.258
Kaelee Harper, eMetric: has exited the student from the kiosk. The original testing device should be used first, and again, this is in case they were offline, there may be stored responses. We want to try to get them on their original device, if possible, if we definitely know there was, like, an offline, error message.




302
00:54:46.488 --> 00:54:54.037
Kaelee Harper, eMetric: If the original testing device cannot be used, or if the original error is still occurring, please contact the MCAS Service Center.


303
00:54:56.008 --> 00:55:16.307
Kaelee Harper, eMetric: On the next couple slides, we have some of the common MCAS student kiosk error messages and their resolutions. I'm not going to read through each one, but for example, on this slide, we have what to do if they are getting an invalid username and password error, or if they're getting an incorrect access code error.


304
00:55:16.308 --> 00:55:26.097
Kaelee Harper, eMetric: On the next slide, we have some error messages that happen when they are having trouble downloading the test content, and they're having internet 


305
00:55:26.108 --> 00:55:31.468
Kaelee Harper, eMetric: Connectivity issues, and the steps to resolve those issues are listed here.


306
00:55:31.558 --> 00:55:51.537
Kaelee Harper, eMetric: And then on the last page of common errors, we have, the error messages that happens if your students have an inactivity timeout, and the steps to go through, to get them back into the kiosk, and then also, what happens when your student, turns in their test offline, which I'm going to go over here in a few minutes.


307
00:55:54.178 --> 00:56:08.137
Kaelee Harper, eMetric: We do have a note on moving devices. If your student's device becomes unusable during a test while they are connected to the internet, we recommend following these steps when moving them. Again, this is if they are connected to the internet.





308
00:56:08.138 --> 00:56:28.127
Kaelee Harper, eMetric: If possible, we, you should verify the number of responses showing as answered on the student's device, by clicking into their, test map or their, over their screen that shows, whether their responses have been answered, visited, or not. And then comparing that


309
00:56:28.128 --> 00:56:51.587
Kaelee Harper, eMetric: information with the progress view tab, that's on the view details student logins page, in the MCAS portal. So, the student's responses should match what's showing in the, progress view, and if that is the case, then you can go ahead and move them by having them pause and exit, and then logging in on a new device, and they will be able to


310
00:56:51.588 --> 00:56:54.268
Kaelee Harper, eMetric: Continue where they left off on their,


311
00:56:54.298 --> 00:57:09.427
Kaelee Harper, eMetric: previous device. Now, if those, responses that they show as answered on the student's kiosk device do not match what's in the progress view tab, then we recommend calling the MCAS Service Center to have them help you walk through the next steps.


312
00:57:10.928 --> 00:57:15.767
Kaelee Harper, eMetric: A note about internet connectivity, so


313
00:57:15.768 --> 00:57:36.887
Kaelee Harper, eMetric: The kiosk requires internet connectivity, at the beginning of the test, one, when they log in to authenticate the student's login, and two, on the directions page when the test content is being downloaded. And then the third time that internet connectivity is required is at the end of the test to submit their responses for scoring.


314
00:57:36.988 --> 00:57:51.547
Kaelee Harper, eMetric: As a student is testing, their responses sync with our servers every 45 to 90 seconds. Once that student has finished, downloading the test content on the direction screen.


315
00:57:51.618 --> 00:58:10.317
Kaelee Harper, eMetric: they can continue testing without internet connectivity. One thing to note for grades 5 and 8 STE, internet connectivity is required for the entirety of the test, and internet connectivity is also required for students that use text-to-speech and ASL video accommodations.


316
00:58:12.038 --> 00:58:17.227
Kaelee Harper, eMetric: So, let's talk about what happens if your student's device loses internet connectivity.


317
00:58:17.408 --> 00:58:37.388
Kaelee Harper, eMetric: So, if your student's device loses internet connectivity while they are testing, they probably won't even notice, but they'll keep testing, and they will be able to continue to move through the test. And any responses that they respond to while they are offline are stored on the local device.


318
00:58:37.768 --> 00:59:00.737
Kaelee Harper, eMetric: And then, should the internet come back up while they're testing, anything that was in that stored response folder location will be synced the minute internet connectivity comes back, and then they'll be able to just continue on their test and turn in their test at the end of the test. Now, if the student gets ready to turn in their test, and they are offline.


319
00:59:00.738 --> 00:59:04.698
Kaelee Harper, eMetric: Allow that student to turn in all their responses.


320
00:59:04.698 --> 00:59:20.858
Kaelee Harper, eMetric: that they responded to while they were offline are stored on the local device. The student will receive a message to notify the test administrator. The test administrator will have to enter a proctor password in order to submit the test, acknowledging that


321
00:59:20.858 --> 00:59:42.267
Kaelee Harper, eMetric: hey, this student has a test that is getting turned in offline so that we know that this device, needs to be connected to the internet in order for that student's test to be marked as finished in the portal, and for those responses to get synced to eMetric servers. So, then you're going to want to record the exact device, and then


322
00:59:42.648 --> 01:00:01.937
Kaelee Harper, eMetric: make sure once the connectivity is restored to the device, you will just need to launch the kiosk. Once the kiosk launches, the first thing the kiosk looks for when you launch it is for any stored response. Stored responses on the device, and those get synced before the login screen even comes up on the device.


323
01:00:03.738 --> 01:00:06.377
Kaelee Harper, eMetric: And that brings us to our next Q&A.


324
01:00:09.268 --> 01:00:27.997
DESE: Thank you, Kaelee, for all of that additional information. This is the last Q&A break that we have planned for this training this morning. We are about to start wrapping up. And again, I'm not seeing any open questions, so thank you to the folks that have been answering them in the background.


325
01:00:28.398 --> 01:00:47.527
DESE: If you do have questions, you can continue to enter them into the Q&A, and we'll do our best to respond to you before the end of this training. But please also note, as we stated at the top, that we will be sending out Q&A after this training as well, so you'll get a copy of all the questions and all of the responses.


326
01:00:48.358 --> 01:00:52.807
DESE: And since we don't have any open questions, I will now hand this over to Erma.

327
01:01:05.638 --> 01:01:06.918
DESE: Thank you, Shannon.


328
01:01:08.398 --> 01:01:16.058
DESE: So, before we end our presentation today, we're going to discuss resources, support, and next steps. Next slide, please.


329
01:01:17.088 --> 01:01:24.177
DESE: Here you see additional resources listed out, as well as the locations with the links where you can find them.


330
01:01:24.528 --> 01:01:28.648
DESE: So please, use this slide as your reference. Next slide, please.


331
01:01:29.348 --> 01:01:32.237
DESE: We also have our upcoming trainings.


332
01:01:32.468 --> 01:01:41.228
DESE: We have trainings in November and December. Please note these trainings and attend any trainings that will be helpful to you.


333
01:01:41.338 --> 01:01:42.608
DESE: Next slide.


334
01:01:43.578 --> 01:02:01.557
DESE: Again, we have more trainings here in January. Again, I won't go through all of the trainings, but please take note of these trainings, put them in your calendars, if any trainings will be helpful to you, so you can attend them, so please take note. Our next slide, please.


335
01:02:02.438 --> 01:02:06.627
DESE: And we also have upcoming trainings in February and March.


336
01:02:06.878 --> 01:02:11.248
DESE: There are several trainings here, so please make sure that you review them.


337
01:02:11.768 --> 01:02:15.858
DESE: and attend any trainings that would be helpful to you.


338
01:02:16.448 --> 01:02:17.868
DESE: Next slide, please.


339
01:02:18.668 --> 01:02:21.978
DESE: Okay, so now we're going to discuss our next steps.


340
01:02:22.438 --> 01:02:27.808
DESE: So today, after our presentation, you're going to receive an evaluation form.


341
01:02:28.298 --> 01:02:33.747
DESE: Please complete that form. Your responses are very important to us. They help


342
01:02:33.858 --> 01:02:40.817
DESE: To inform our next, trainings, as well as the content of those trainings, so please


343
01:02:41.088 --> 01:02:50.938
DESE: fill out that form as well as email your input to MCAS@mass.gov if you have problems accessing or completing the form.


344
01:02:51.308 --> 01:02:59.318
DESE: And within one week, you will receive an email with the Q&A from this session, and within one week, there will be a recording.


345
01:02:59.458 --> 01:03:03.157
DESE: The recording will be made available. Next slide, please.


346
01:03:04.088 --> 01:03:09.297
DESE: We also want to leave you with the email and phone support. If you have any


347
01:03:09.618 --> 01:03:18.298
DESE: Questions regarding logistics and technology, please contact the MCAS Service Center, and their contact information is on the screen there for you.


348
01:03:18.328 --> 01:03:31.977
DESE: And if you have any policy questions, such as student participation and accommodations, please contact us here at DESE, and our contact information is on the slide there for you as well. Next slide, please.


349
01:03:32.518 --> 01:03:38.567
DESE: And at this time, I would just like to thank you all for taking time out of your busy schedule to join us today.


350
01:03:38.778 --> 01:03:46.358
DESE: I hope that this training was helpful. Please don't hesitate to reach out if you have any questions.


351
01:03:46.668 --> 01:03:49.757
DESE: Or any comments regarding our presentation?


352
01:03:50.078 --> 01:03:57.657
DESE: And I would like to wish all of you to have a great rest of your day. Enjoy the rest of your day, and thanks again for joining us.



