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1
00:00:13.461 --> 00:00:14.871
Jodie Zalk: Next slide, please.


2
00:00:16.091 --> 00:00:27.621
Jodie Zalk: My name is Jodie Zalk. I'm the Manager of Test Administration and Publications at DESE. We're joined by Shannon Cullen and others from DESE here to answer your questions, and you'll hear from Shannon


3
00:00:27.731 --> 00:00:34.121
Jodie Zalk: presenting this morning, as well as Abbie Currier, who's with our testing subcontractor, eMetric.


4
00:00:34.331 --> 00:00:39.191
Jodie Zalk: And you'll also see folks from eMetric, as well as our testing contractor.


5
00:00:39.361 --> 00:00:48.811
Jodie Zalk: Cognia is available to answer questions that you may have this morning, and we want to thank them for their help, and also thank you for joining us this morning.


6
00:00:49.091 --> 00:00:50.460
Jodie Zalk: Next slide, please.


7
00:00:51.581 --> 00:01:09.780
Jodie Zalk: And before we jump into the content, just a couple of quick notes on logistics. That we're using the Q&A feature to ask and be able to answer your questions this morning. If you see that somebody else has asked the same question as you, you'll want to give that an upvote.


8
00:01:10.021 --> 00:01:23.761
Jodie Zalk: And then, also, if you have a really specific question, we ask that you email that instead over to Cognia, and we'll make sure that our technology folks are able to help provide you with some one-on-one support.


9
00:01:24.381 --> 00:01:29.340
Jodie Zalk: Some accessibility notes. Closed captioning is available for folks who need it.


10
00:01:29.501 --> 00:01:35.131
Jodie Zalk: You can see our ASL interpreters on screen as well, for folks who need that.


11
00:01:35.551 --> 00:01:43.470
Jodie Zalk: And then another logistical note, that DESE does not authorize attendees to record or use AI transcription tools.


12
00:01:44.041 --> 00:01:45.421
Jodie Zalk: Next slide, please.


13
00:01:46.691 --> 00:02:01.561
Jodie Zalk: And then we also want you to know about the slides. We've sent them out in advance from our Cognia team, from cognia.org. They're now being posted in the chat. If you still can't access them, you can ask us in the Q&A.


14
00:02:01.561 --> 00:02:10.821
Jodie Zalk: And then after the session, we want to make sure you know that we're sending them again to participants, and they'll be posted in the Resource Center along with the recording.


15
00:02:11.511 --> 00:02:15.400
Jodie Zalk: And with that, I'm going to turn this over to Shannon, who will walk through the agenda.


16
00:02:16.471 --> 00:02:30.681
Shannon Cullen: Thanks, Jodie, and good morning, everyone. Thanks so much for joining us today on this Monday morning. Here's the agenda that we're going to cover during today's presentation. So, we will start off by talking about technology staff responsibilities.


17
00:02:30.721 --> 00:02:40.451
Shannon Cullen: We'll walk through the technology guidelines for MCAS testing this year. We will talk through updating the MCAS Student Kiosk and completing site readiness.


18
00:02:40.451 --> 00:02:52.870
Shannon Cullen: We'll also talk about troubleshooting, including error messages that may appear during testing, as well as guidelines for internet connectivity, and then we will finish up today with some resources and next steps.


19
00:02:53.631 --> 00:03:00.651
Shannon Cullen: And to start us off, on these next couple of slides, we have some poll questions. So, first poll question, just to get a sense of


20
00:03:00.681 --> 00:03:14.811
Shannon Cullen: who is here with us is, what's your role? Are you a school technology coordinator, a district technology coordinator? Are you a school or district test coordinator? Or do you have a different role?


21
00:03:14.861 --> 00:03:18.380
Shannon Cullen: And I'll pause for just a moment for folks to enter in their answers.


22
00:03:22.821 --> 00:03:24.890
Shannon Cullen: And we closed the poll.


23
00:03:25.151 --> 00:03:42.550
Shannon Cullen: All right, so we have 41% are district tech coordinators, and 30% are school tech coordinators. We have 22% as a school or district test coordinator, and then 8% other. So, thank you, that's helpful to us as we begin today's presentation.


24
00:03:42.631 --> 00:03:46.081
Shannon Cullen: And then we have one more question for you on the next slide.


25
00:03:46.961 --> 00:03:51.630
Shannon Cullen: And that's how many years have you been the technology coordinator for MCAS?


26
00:03:51.801 --> 00:04:04.511
Shannon Cullen: 6 or more years, 3 to 5 years, 1 to 2 years, or is this your first year? Trying to gauge the level of experience that folks have. And again, I'll pause for just a moment.


27
00:04:07.611 --> 00:04:10.260
Shannon Cullen: And let's close the poll.


28
00:04:11.461 --> 00:04:33.790
Shannon Cullen: All right, we have a lot of experienced folks with us here today. We have 40% at 6 or more years, 27% 3-5, 16% 1 to 2, but 17% of the attendees on this call with us today, it is their first year. So, welcome to being the MCAS Technology Coordinator.


29
00:04:33.791 --> 00:04:37.140
Shannon Cullen: I hope that you all find today's presentation helpful.


30
00:04:37.611 --> 00:04:42.470
Shannon Cullen: That is… this is useful information for us to know as we begin today's presentation.


31
00:04:43.921 --> 00:04:51.640
Shannon Cullen: All right, and so we are going to start off with technology staff responsibilities, and with that, I'm going to hand this over to Abbie.


32
00:04:55.401 --> 00:04:58.610
Abbie Currier: Thank you, Shannon, and good morning, everyone.


33
00:04:58.881 --> 00:05:10.991
Abbie Currier: So we wanted to first talk about some of the technology updates for MCAS testing this school year. We wanted to note that Windows 10 is no longer supported, but Windows 11 is.


34
00:05:11.191 --> 00:05:22.201
Abbie Currier: We also updated the Chrome OS support policy to support a larger number of versions this year, and we'll talk about that in more detail later.


35
00:05:22.201 --> 00:05:33.281
Abbie Currier: We also wanted to point out that schools utilizing Chrome OS or Chromebooks will use the new Progressive Web App, or PWA, for the kiosk.


36
00:05:33.281 --> 00:05:49.260
Abbie Currier: The installation steps have been included in the kiosk technology guide to more clearly identify the steps required for installation. I know there's a lot of steps this year with the new PWA that Google is requiring of us.


37
00:05:49.271 --> 00:05:52.971
Abbie Currier: We do have a,


38
00:05:52.971 --> 00:06:11.371
Abbie Currier: Chrome-specific installation training that was recorded, and that is available on the MCAS Resource Center. It was on January 13th, so if you have really specific questions about Chromebook installation, please check out that recorded training.


39
00:06:12.371 --> 00:06:25.420
Abbie Currier: We do want to note that the PWA became available in the fall of this school year, so schools who participated in the November retest administration will have already used that updated kiosk.


40
00:06:27.101 --> 00:06:32.420
Abbie Currier: We do have a pre-administration checklist for technology staff.


41
00:06:32.571 --> 00:06:40.611
Abbie Currier: We want you to first review the technology coordinator responsibilities in Appendix A of the PAM.


42
00:06:40.641 --> 00:06:57.561
Abbie Currier: As well as the MCAS Student Kiosk Technology Guide. We do ask that you establish a communication plan with your principals and your test coordinators, verify that you have access to the MCAS Portal and the MCAS Training Site.


43
00:06:57.561 --> 00:07:15.860
Abbie Currier: Verify that all student devices meet the technology requirements and ensure that external hardware is available, so that could include headphones, chargers, external keyboards, etc. And then, of course, making sure that all of your student testing devices are configured correctly.


44
00:07:18.111 --> 00:07:40.221
Abbie Currier: We did add provided… or you'll need to add the provided URLs to the exempt list, in any applicable network appliance or software, so anything like content filters, firewalls, proxy servers, antivirus solutions, things like that, there is a list of URLs in the technology guide.


45
00:07:40.221 --> 00:07:44.640
Abbie Currier: To make sure are on the exempt list.


46
00:07:45.051 --> 00:08:00.341
Abbie Currier: You'll also need to download and install the updated MCAS Student Kiosk on each of your student devices, and then a very important task this year is to make sure that you are conducting site readiness.


47
00:08:01.131 --> 00:08:23.271
Abbie Currier: You'll need to reach out to the MCAS Service Center if you have any technology questions, whether they be during installation or device setting configurations or, during testing, and you'll want to make sure that you plan to be available during testing for any troubleshooting that needs to happen for technology-related issues.


48
00:08:26.171 --> 00:08:38.450
Abbie Currier: For any schools that need to bring your own device, please contact DESE by emailing them at mcas@mass.gov.


49
00:08:38.641 --> 00:08:56.020
Abbie Currier: And they will provide further instructions. The deadline was January 16th for the spring administrations, so contact them ASAP if that's something you're still interested in. They do recommend that you use devices managed by the school and district.


50
00:08:56.021 --> 00:09:01.271
Abbie Currier: And that you've confirmed that all the devices meet the technology requirements.


51
00:09:01.271 --> 00:09:09.371
Abbie Currier: And make sure that you note that any unmanaged Chromebooks cannot be used for Bring Your Own Device.


52
00:09:12.161 --> 00:09:17.911
Abbie Currier: And with that, we will talk about the technology guidelines.


53
00:09:19.861 --> 00:09:26.011
Abbie Currier: So, the technology guidelines for the MCAS computer-based testing.


54
00:09:26.011 --> 00:09:40.111
Abbie Currier: We want to call your attention to Part 2, which is available on the MCAS Resource Center on the Technology Setup page. It's going to outline the operating systems, or OS versions, that are supported for testing.


55
00:09:40.131 --> 00:09:48.610
Abbie Currier: It's going to provide the student kiosk device specifications, as well as the MCAS Portal browser specifications.


56
00:09:48.841 --> 00:10:04.801
Abbie Currier: It's also going to outline what our operating system support plan is. So, as new operating system versions and subversions are released throughout the school year, we do conduct testing to confirm that they will be supported for testing.


57
00:10:04.801 --> 00:10:15.881
Abbie Currier: Any updates to technology guidelines will be shared in the Student Assessment Update, as well as listed on page 1 of the guide under Document Updates.


58
00:10:15.881 --> 00:10:25.280
Abbie Currier: Any school or schools should not update their device OS versions during the spring testing windows, if you can possibly avoid that.


59
00:10:25.751 --> 00:10:49.260
Abbie Currier: If you do update your device operating system versions after running site readiness in the fall, please be sure that you are running site readiness again prior to spring testing. So even if you already ran site readiness, if you've updated anything in your technology setup, please make sure that you're re-running site readiness to make sure that everything is still good.


60
00:10:51.501 --> 00:10:53.641
Abbie Currier: And I'll turn it over to Shannon.


61
00:10:54.631 --> 00:11:01.070
Shannon Cullen: Thanks, Abbie. Another quick poll as we start getting into the technology guidelines for the different operating systems.


62
00:11:01.101 --> 00:11:16.450
Shannon Cullen: Curious what your operating systems are, what operating system will students in your school or district use for testing this spring? And this is a select all that applies, so if you have multiple device types with different operating systems, please select them.


63
00:11:16.451 --> 00:11:23.661
Shannon Cullen: We've got Chrome, iPad, Linux, Mac, Windows, or other. And I'll pause for just a moment for folks to enter in their answers.


64
00:11:29.341 --> 00:11:34.851
Shannon Cullen: Alright, 83%, use Chrome OS, which,


65
00:11:35.251 --> 00:11:40.190
Shannon Cullen: matches expectations, that most schools across the Commonwealth are using Chrome OS for


66
00:11:40.421 --> 00:11:59.430
Shannon Cullen: testing. We've also got 10% using iPads, 15% using Windows, and 8% using Mac, and we don't have anybody on the call here today using Linux. So, that is helpful as we move through the guidelines for each operating system, and I believe I'm going to pass it back to Abbie to walk through that.


67
00:12:00.951 --> 00:12:02.061
Abbie Currier: Thanks, Shannon.


68
00:12:03.251 --> 00:12:28.241
Abbie Currier: Okay, so, we took this directly out of the technology guide, so you can always refer back to that or to these slides to get the student device specifications. I'm not going to read this out loud to you, I just want to point out that we did update the browser requirements for this year, so essentially, the latest browser versions of each of these, or later, is what you should be


69
00:12:28.241 --> 00:12:29.991
Abbie Currier: using for the spring.


70
00:12:32.331 --> 00:12:55.810
Abbie Currier: Our Chrome OS support plan has been updated for this school year, so, at this point, we support all the versions of Chrome OS that are current as of July of each school year. So, starting July 1st of 2025, we will support all released versions of Chrome through June of 26.


71
00:12:57.241 --> 00:13:04.860
Abbie Currier: We do want to note that schools are not recommended to use the beta versions of Chrome OS.


72
00:13:04.911 --> 00:13:17.501
Abbie Currier: For any sort of student testing, because that could result in errors, we support the official stable versions that have been released to the public.


73
00:13:17.941 --> 00:13:41.350
Abbie Currier: Students that are testing on devices that do not meet the technology guidelines could encounter performance-related issues during testing, so it is really important that all student testing devices, even if you've got a device that, you know, you haven't turned on since last spring, we need to make sure that the operating system is updated to a supported version.


74
00:13:42.331 --> 00:13:55.781
Abbie Currier: So as of July 1st, 2025, the following versions are supported. On the stable channel, it's 138+, and on the LTS channel, it's 132+.


75
00:13:56.251 --> 00:14:04.870
Abbie Currier: And again, please refer to Part 2 of the Kiosk Technology Guide if you have any additional questions about this.


76
00:14:06.501 --> 00:14:18.681
Abbie Currier: The iPad support plan, we do support the latest 3 major versions that are supported by Apple. So that's versions 17, 18, and 26.


77
00:14:18.681 --> 00:14:35.211
Abbie Currier: We do have an end-of-life support date as well. So 17 is going to be supported through the end of this school year. 18 through the end of next school year, 26, will be supported through spring of 28.


78
00:14:37.791 --> 00:14:47.470
Abbie Currier: For Mac, it's essentially the same support policy, so we support the latest 3 major versions that are supported by Apple.


79
00:14:47.601 --> 00:15:04.400
Abbie Currier: And so that's version 14, 15, and 26, and then again, we have the end of support dates listed as well. We do list the subversions for these, so please pay attention to those as well, and make sure that those get updated.


80
00:15:06.391 --> 00:15:14.050
Abbie Currier: And then support for Linux and Windows. For Linux, we support Fedora 42.


81
00:15:14.431 --> 00:15:21.441
Abbie Currier: And for Windows, we support Windows 11, and that will be good through 2031.


82
00:15:24.841 --> 00:15:40.841
Abbie Currier: We do have a few network requirements and guidelines. These really have not changed very much since last year, so please just go through these and make sure that all of your devices follow these requirements and guidelines.


83
00:15:40.841 --> 00:15:45.520
Abbie Currier: You can refer to Part 3 of the Kiosk Technology Guide.


84
00:15:45.521 --> 00:16:02.590
Abbie Currier: for more information. I do just want to point out that if you run any kind of sandboxing applications, you need to make sure that you choose a network folder or some sort of local folder that is not going to be touched by the sandboxing applications for your saved student responses.


85
00:16:02.590 --> 00:16:20.290
Abbie Currier: That way, if a student is testing offline, and those responses are being saved to that local folder, it's not going to be wiped out by the sandboxing application overnight. So just be very aware of that, if you have any type of sandboxing applications.


86
00:16:21.601 --> 00:16:24.321
Abbie Currier: A note on OneDrive.


87
00:16:24.611 --> 00:16:37.261
Abbie Currier: There have been times when OneDrive notifications interfered with the kiosk and student test-taking experience, so if OneDrive attempts to steal the screen's focus.


88
00:16:37.261 --> 00:16:50.751
Abbie Currier: During a student taking a test, the kiosk is going to display a white screen, and the student just needs to click anywhere on the screen to regain focus on the kiosk, and they'll be able to resume testing where they left off.


89
00:16:51.041 --> 00:16:59.451
Abbie Currier: To prevent these interruptions, we do ask schools to either, if you don't need OneDrive, to just


90
00:16:59.451 --> 00:17:12.501
Abbie Currier: disable it during student testing, or if you cannot disable OneDrive because it's needed for other purposes, the technology coordinator should take the necessary steps to prevent any actions.


91
00:17:12.501 --> 00:17:21.161
Abbie Currier: Including file sharing or synchronization or anything like that, that would trigger a OneDrive notification during student testing.


92
00:17:23.681 --> 00:17:40.311
Abbie Currier: For accessibility features and accommodations, we do have some specifically supported operating systems, so any students that require the use of compatible assistive technologies, they would have to utilize a Windows device.


93
00:17:40.311 --> 00:17:59.740
Abbie Currier: For screen reader, we also only support Windows, and we support NVDA and JAWS for the screen reader applications. For all of the other accommodations you see listed here, including the mouse pointer, speech-to-text, word prediction,


94
00:17:59.741 --> 00:18:06.401
Abbie Currier: We do ask that the students utilize Windows, Mac, Chromebooks, or iPad devices.


95
00:18:06.551 --> 00:18:10.370
Abbie Currier: Linux is not currently supported with those accommodations.


96
00:18:11.411 --> 00:18:26.230
Abbie Currier: If you have a student who utilizes a mouse pointer accommodation, and they're utilizing an iPad device, we do recommend that they use an external mouse to utilize that accommodation instead of using the touchpad.


97
00:18:27.521 --> 00:18:43.501
Abbie Currier: For any students requiring the screen zoom tool, we do have a list of suggested screen settings in Part 3 of the technology guide, so please be sure to check that out.


98
00:18:43.501 --> 00:18:51.600
Abbie Currier: And then if you have any other specific questions about accommodations, too, please take a look at that section of the technology guide as well.


99
00:18:53.901 --> 00:18:56.431
Abbie Currier: And I'll pass it back over to Shannon.


100
00:18:58.521 --> 00:19:06.331
Shannon Cullen: Alright, we've got our first Q&A break here, and I see a few questions that folks have entered in, so we'll pause for a few minutes to go through these.


101
00:19:06.541 --> 00:19:11.770
Shannon Cullen: And I think these questions are largely going to be for e-metrics. So, question one says.


102
00:19:11.871 --> 00:19:23.311
Shannon Cullen: Chrome OS readiness check seems to look for more RAM than required or recommended. Devices with 4GB or less seem to fail the network test.


103
00:19:23.431 --> 00:19:32.850
Shannon Cullen: Should this be cause for concern if the network has been otherwise confirmed sufficient and the devices meet the specification requirements?


104
00:19:33.241 --> 00:19:36.130
Shannon Cullen: Abbie or Kaylee, are you able to speak to that?


105
00:19:40.441 --> 00:19:48.240
Abbie Currier: So they're saying that the network check in the site readiness test is failing?


106
00:19:49.101 --> 00:19:49.651
Abbie Currier: Is that what.


107
00:19:49.651 --> 00:19:55.131
Shannon Cullen: Is that what they say? The network test devices with 4GB or less are failing?


108
00:19:56.921 --> 00:20:19.531
Abbie Currier: I would recommend that you contact the MCAS Resource Center, just to talk through a couple of things. I don't want to give a blanket statement and say, no, everything's fine, because we might have some very specific questions for you, so if you don't mind reaching out to them, they can forward it to eMetric, and we can have, our folks take a look.


109
00:20:20.431 --> 00:20:27.111
Shannon Cullen: Thanks, Abbie. Next question. Are you still recommending that students clear their cache prior to logging in?


110
00:20:30.271 --> 00:20:32.601
Abbie Currier: So,


111
00:20:33.921 --> 00:20:45.201
Abbie Currier: I'm not sure, that's not generally a step that we require of all students, so I'm not sure what


112
00:20:47.061 --> 00:20:55.441
Abbie Currier: this is referring to, necessarily. Kaylee, do you know why they might have cleared cache before students logged in?


113
00:20:55.441 --> 00:20:58.491
Kaelee Harper: Probably for item type not rendering correctly.


114
00:20:58.841 --> 00:20:59.711
Abbie Currier: Hmm.


115
00:21:00.041 --> 00:21:05.140
Kaelee Harper: But that would be my guess. I mean, we've never recommended that they do it.


116
00:21:05.451 --> 00:21:06.071
Abbie Currier: That's right.


117
00:21:06.071 --> 00:21:06.671
Kaelee Harper: Yeah.


118
00:21:07.531 --> 00:21:13.711
Abbie Currier: It's generally only if there's a technical issue that we would have the student log out and clear cache.


119
00:21:15.471 --> 00:21:22.860
Shannon Cullen: Okay, thank you, that's helpful. So it sounds like it's not a blanket requirement, but just if, a student is experiencing an issue.


120
00:21:23.211 --> 00:21:23.991
Abbie Currier: Right.


121
00:21:25.101 --> 00:21:27.131
Shannon Cullen: Let's see,


122
00:21:27.431 --> 00:21:39.291
Shannon Cullen: This one's asking about Chromebook resolution. They say, what if the resolution is 1366 by 730 instead of 1024x768?


123
00:21:40.001 --> 00:21:47.671
Shannon Cullen: It says, when we compare the two resolutions, it doesn't look like any content is cut off. Is it okay to test with that resolution?


124
00:21:48.441 --> 00:21:55.651
Abbie Currier: I mean, the devices need to meet the minimum screen resolution requirements.


125
00:21:57.771 --> 00:21:59.121
Shannon Cullen: Okay, thank you.


126
00:22:00.331 --> 00:22:07.311
Shannon Cullen: And let's see, I'll take one more now. I see one about accessibility.


127
00:22:07.461 --> 00:22:24.521
Shannon Cullen: I would say, I was under the impression that accessibility and accommodations are made within the test, and that students cannot rely on Chrome OS accessibility features. Is my understanding incorrect? And so I think this is going back to the slide that Abbie was just showing that slide,


128
00:22:25.071 --> 00:22:30.881
Shannon Cullen: Describes the operating systems that are required for certain accommodations.


129
00:22:31.021 --> 00:22:49.270
Shannon Cullen: However, you're right in that the Chrome OS, I think it's called the Kiosk Floating Accessibility Menu, if I'm remembering correctly, does get turned off because students are accessing the accessibility and accommodations, within the kiosk. Abbie, is there anything you would add to that?


130
00:22:50.061 --> 00:22:51.601
Abbie Currier: No, that was perfect.


131
00:22:51.801 --> 00:22:52.421
Shannon Cullen: Okay.


132
00:22:52.841 --> 00:23:04.371
Shannon Cullen: I know we have a few more questions. We'll continue to answer some of these in the background. We have another Q&A break planned in just a few slides. I think for now, Abbie, I'll turn it back to you to start going through our next section.


133
00:23:04.911 --> 00:23:06.761
Abbie Currier: Okay, great, thank you.


134
00:23:08.391 --> 00:23:25.250
Abbie Currier: All right, the next section is, the MCAS Student Kiosk updates and site readiness. So, as part of being a technology coordinator, you will need to download and install the updated MCAS Student Kiosk, if you haven't already done that for this school year.


135
00:23:28.491 --> 00:23:37.831
Abbie Currier: The kiosks are available for download from the MCAS Portal in the MCAS Resource Center for Linux, Mac, and Windows.


136
00:23:37.831 --> 00:23:52.820
Abbie Currier: For iPad and Chromebooks, you will need to access the apps on the Apple App Store or the Chrome Web Store. We provide all the information you need, in the portal and the MCAS Resource Center.


137
00:23:53.171 --> 00:23:56.161
Abbie Currier: To download all of those.


138
00:23:56.161 --> 00:24:17.071
Abbie Currier: So, if you have a variety of devices at your school, maybe most of the time students are using Chromebooks, but you do have a couple of Windows devices, or maybe a random iPad that needs to be used, you'll need to make sure that every device has the appropriate kiosk downloaded on it for the 25-26 school year.


139
00:24:18.691 --> 00:24:33.450
Abbie Currier: You'll need to also be sure to download the correct kiosk for each device type. We do support scripted installations and other methods of installation, and those are provided in


140
00:24:33.681 --> 00:24:36.101
Abbie Currier: The technology guidelines.


141
00:24:42.101 --> 00:24:52.130
Abbie Currier: Okay, so for the PWA for the Chromebooks, as part of Google's ongoing updates to Chrome OS,


142
00:24:52.151 --> 00:25:01.901
Abbie Currier: They have stopped supporting legacy Chrome OS applications, including the MCAS Chrome app that was utilized last year.


143
00:25:01.901 --> 00:25:16.381
Abbie Currier: And so starting with this school year, the new PWA, or Progressive Web App, is required for all online testing on Chrome OS devices. You will not be able to test using last year's MCAS kiosk.


144
00:25:16.761 --> 00:25:34.801
Abbie Currier: It will work alongside a Chrome extension to support secure kiosk testing, and then we have a variety of resources available to you, including the kiosk-specific installation instructions, the training webinar that we did on January 13th for Chromebooks.


145
00:25:34.801 --> 00:25:38.151
Abbie Currier: As well as a,


146
00:25:38.551 --> 00:25:56.321
Abbie Currier: quick copy for some of the really long, convoluted, passwords and URLs and things like that, to try to make it a little easier to copy-paste, out of the document and into, the Chrome Google Admin Console.


147
00:25:58.781 --> 00:26:14.970
Abbie Currier: For Mac, we do have some additional instructions for setup. The tech coordinators will need to turn off the force click, which is a 3D touch on the Mac trackpad for student testing devices.


148
00:26:15.011 --> 00:26:22.981
Abbie Currier: And then we do have instructions for turning off that setting in the kiosk Technology Guide.


149
00:26:25.641 --> 00:26:47.500
Abbie Currier: Now, after you have downloaded and installed the MCAS Student Kiosk, the next very important task is going to be site readiness. And the purpose of conducting site readiness, as well as site certification, is for you, as a technology coordinator, to be able to confirm that you've successfully installed the kiosk.


150
00:26:47.501 --> 00:26:54.070
Abbie Currier: And that the testing devices meet the minimum requirements and have been properly configured.


151
00:26:54.071 --> 00:27:00.370
Abbie Currier: You'll also want to confirm that the test content is reaching the student devices without issue.


152
00:27:00.381 --> 00:27:06.341
Abbie Currier: And identify any potential technology-related issues before testing begins.


153
00:27:06.441 --> 00:27:08.451
Abbie Currier: The


154
00:27:08.451 --> 00:27:33.411
Abbie Currier: other purpose of conducting site readiness and certification is for communication between your test coordinators and your technology coordinators that testing devices are ready. This also helps, if you have any need to contact the MCAS Resource Center. Our support folks can log in and look at your site readiness to get a better idea of the types of devices that you're using.


155
00:27:33.411 --> 00:27:35.031
Abbie Currier: utilizing for testing?


156
00:27:36.061 --> 00:27:44.150
Abbie Currier: So for those of you who already downloaded and installed the kiosk in the fall, you should have already completed site readiness.


157
00:27:44.151 --> 00:28:00.591
Abbie Currier: We do recommend that you complete site readiness again prior to testing if you have made any changes to your technology, whether it's updating to a later operating system version, or changing anything to do with your network, anything like that.


158
00:28:03.631 --> 00:28:15.390
Abbie Currier: So, the first thing is that schools and districts, need to conduct site readiness testing utilizing both parts of the site readiness tool.


159
00:28:15.391 --> 00:28:23.790
Abbie Currier: So, when you log in with your username and password for your school, there's going to be two options. One is the system setup test.


160
00:28:23.791 --> 00:28:34.600
Abbie Currier: And that is going to check things like your internet bandwidth, your connectivity, your screen resolution, the text-to-speech functionality, things like that.


161
00:28:35.281 --> 00:28:49.701
Abbie Currier: The second part, and this is key, is the student interface test, and this just provides some sample test questions to make sure the device is capable of correctly displaying and navigating the test content.


162
00:28:49.911 --> 00:29:14.211
Abbie Currier: But in particular for Chromebooks and this new PWA, this is how you can identify if the PWA has been successfully installed correctly. You do not want your students to sit down on the first day of testing using Chromebooks and not have had both parts of the site readiness testing completed yet.


163
00:29:14.731 --> 00:29:30.341
Abbie Currier: If you run the student interface test and you get an error message, and we'll talk about this in a little bit, it's better to identify that ahead of time than when you have a couple hundred students sitting down to try to take the test.


164
00:29:31.401 --> 00:29:38.771
Abbie Currier: We do provide a lot more information and detail in Section 5 of the Kiosk Technology Guidelines.


165
00:29:40.661 --> 00:29:44.510
Abbie Currier: So, to begin your site readiness testing.


166
00:29:45.681 --> 00:29:52.970
Abbie Currier: You'll need to locate the site readiness credentials in the MCAS Portal. It's on the homepage of administration.


167
00:29:53.241 --> 00:29:56.630
Abbie Currier: You'll just log in with your username and password.


168
00:29:56.651 --> 00:30:13.451
Abbie Currier: and click administration, and at the bottom is the username and password for each school within your district, if you're logging in as a district tech coordinator. So you'll need to make sure that each school is utilizing the correct username and password.


169
00:30:19.751 --> 00:30:21.550
Abbie Currier: Sorry, I clicked the wrong button.


170
00:30:23.651 --> 00:30:48.541
Abbie Currier: For conducting site readiness, you'll need to run this on 2-3 devices of each device configuration. So again, if you have mostly Chromebooks, and they're all on the same operating system version, but you also have a few Windows devices, and maybe an iPad or two, you'll need to run site readiness on 2-3 Chromebooks, 2-3 Windows devices, and 2-3 iPads.


171
00:30:48.541 --> 00:30:54.921
Abbie Currier: And it's just to cover all your bases to make sure that all of your device configurations are set up appropriately.


172
00:30:54.921 --> 00:31:11.871
Abbie Currier: Again, you'll want to make sure that you're logging in as the correct school to make sure that your site readiness details are linked to the correct school in the MCAS Portal. And then you'll click on Check System Setup first.


173
00:31:12.661 --> 00:31:14.270
Abbie Currier: To begin the test.


174
00:31:15.451 --> 00:31:36.631
Abbie Currier: This is going to walk you through a series of tests, so it's going to check your connection capacity, it's going to check your network connectivity, screen resolution, text-to-speech, it'll say a sentence for you, and you can indicate whether or not you heard it, and then you'll click on return.


175
00:31:38.421 --> 00:31:53.490
Abbie Currier: Then the second very, very important part is the check student interface part. Again, this is key for making sure that the Chromebook PWA is correctly installed.


176
00:31:53.521 --> 00:32:11.160
Abbie Currier: So, if you run the Check Student Interface test on a Chromebook, and you get the error message that this test must be taken with the kiosk or mobile app, this means that the PWA and the extension are not installed correctly in the Google Admin Console.


177
00:32:11.161 --> 00:32:18.970
Abbie Currier: So, if you run into this error message, please go back and double-check all the steps in the Chrome kiosk


178
00:32:18.971 --> 00:32:25.641
Abbie Currier: installation, and if you still have any trouble, please contact the MCAS Resource Center.


179
00:32:28.471 --> 00:32:41.220
Abbie Currier: Once you have conducted both parts of the site readiness test, you will click on Exit to exit the site readiness test in the top right-hand corner of that page.


180
00:32:43.061 --> 00:32:52.631
Abbie Currier: And with that, I'm going to go ahead and actually log in as a District Technology Coordinator to the MCAS Portal.


181
00:33:04.001 --> 00:33:08.271
Abbie Currier: Okay, so from here, I'm going to click on Administration.


182
00:33:09.071 --> 00:33:29.200
Abbie Currier: And I just want to note quickly that here on this homepage, right down here, is the site readiness login information, and again, because I'm logged in as a district-level tech coordinator, I have a drop-down. So, if I'm going to be running my own site readiness at each of the schools in my district.


183
00:33:30.101 --> 00:33:36.930
Abbie Currier: I need to make sure that I'm utilizing the correct username and password at the correct school.


184
00:33:36.931 --> 00:33:58.141
Abbie Currier: So maybe this is my high school, I'll need to write down the username and password, and then same for my middle schools and elementary schools as well. So these usernames and passwords will be different for each school in your district. The reason for that is, I'm going to come up here and click on site readiness.


185
00:34:06.271 --> 00:34:30.091
Abbie Currier: I have this school selector here, and I can see the details for each school separately. So I'm actually going to click on the district so I get a summary table, and I can see that for school 1, I tested 4 devices. For school 2, I tested a different 4 devices, etc. So if I'm mixing up the usernames and passwords.


186
00:34:30.091 --> 00:34:36.500
Abbie Currier: or I'm utilizing the same at all my schools, I won't be able to differentiate between those.


187
00:34:37.141 --> 00:34:52.970
Abbie Currier: So, once I log in here and take a look at all of the devices that have been tested, I can click on View Details to see the specific information for those devices that I ran site readiness on.


188
00:34:53.401 --> 00:35:05.341
Abbie Currier: So I can see the device names that I have here, the operating system version numbers that were captured for each of these, so I had one Windows 11 device.


189
00:35:05.931 --> 00:35:15.991
Abbie Currier: tested, and then I tested on Chrome 138, 139, and 140, and I have my screen size captured here as well.


190
00:35:16.661 --> 00:35:38.741
Abbie Currier: And I can see that I ran these back in the fall, so I know that I've probably made some updates to my operating system version. I need to rerun site readiness. And that's okay. Even if you have already certified your site as being ready for testing, you can rerun site readiness as many times as you want. There's no limitation on that.


191
00:35:40.391 --> 00:36:05.370
Abbie Currier: The purpose of site certification, I'm going to select one that isn't already certified, is essentially just as a communication tool between the technology coordinators and the test coordinators to indicate that I, as the tech coordinator, have correctly installed the kiosks on all of the devices to be used for testing, and I've conducted site readiness, everything is good to go.


192
00:36:05.591 --> 00:36:12.750
Abbie Currier: And we can start testing. And all I would need to do is click Certify Site Readiness.


193
00:36:13.891 --> 00:36:15.251
Abbie Currier: Say yes.


194
00:36:16.421 --> 00:36:21.180
Abbie Currier: And now I can see that this was already certified on February 2nd.


195
00:36:21.601 --> 00:36:40.140
Abbie Currier: And now I can see that update here as well. So if you have your school technology coordinators running your site readiness tests, it's a good idea for you to have them go ahead and certify site readiness, just as a way of tracking who's done it and who hasn't done it yet.


196
00:36:42.261 --> 00:37:00.871
Abbie Currier: Now, if you run into this situation where you are looking at your list of devices, and you say, well, hey, I ran this on a couple of other devices too, why isn't that information here? There are two possibilities. Number one, with iPads, because


197
00:37:00.871 --> 00:37:07.211
Abbie Currier: of some back-end changes that were made by Apple a couple of years ago,


198
00:37:07.551 --> 00:37:13.130
Abbie Currier: they all show up as Mac devices. There's no way for us to,


199
00:37:13.571 --> 00:37:22.321
Abbie Currier: show you in this view that those are actually iPad devices, so the iPads don't show up in the site readiness details.


200
00:37:23.401 --> 00:37:47.920
Abbie Currier: However, if you've been testing on any device other than iPad, and you still don't see those details here, that's probably because you only ran one part of site readiness, like the system setup part, and not the student interface check. If you don't do both parts, that device is not going to appear here in the MCAS Portal, so it's very, very important to run


201
00:37:47.921 --> 00:37:50.450
Abbie Currier: Both parts of the site readiness.


202
00:37:51.501 --> 00:37:56.841
Abbie Currier: With that, I am going to go back to the slides here.


203
00:37:59.711 --> 00:38:19.181
Abbie Currier: And we've just got a couple of the same information that we just went over. So, again, once you have completed site readiness and all of your device configurations, you'll just need to come into the portal to take a look and make sure that everything is complete.


204
00:38:20.421 --> 00:38:32.541
Abbie Currier: And that you have certified your site as being ready for testing. And again, I know I've said this a couple of times, it's really important you do both parts of the site readiness testing.


205
00:38:34.451 --> 00:38:37.141
Abbie Currier: And I'll pass it back over to Shannon for Q&A.


206
00:38:39.441 --> 00:38:43.171
Shannon Cullen: Thank you, Abbie. Alright, so we've got a few more questions here.


207
00:38:43.331 --> 00:38:50.951
Shannon Cullen: The first one is going back to the slide about accessibility features and accommodations on different operating systems, and it's asking.


208
00:38:51.181 --> 00:39:00.901
Shannon Cullen: Text-to-speech was not listed on the slide for OS accessibility features. Does that imply that text-to-speech is accessible on any operating system?


209
00:39:01.771 --> 00:39:03.721
Abbie Currier: Yes, that's correct.


210
00:39:03.931 --> 00:39:04.781
Shannon Cullen: Thank you.


211
00:39:05.691 --> 00:39:16.400
Shannon Cullen: We've got another operating system question. This is about Chrome. It says, for the practice tests, it states Chrome browser should be 143.


212
00:39:16.401 --> 00:39:26.590
Shannon Cullen: But then Chrome OS, it's listed to have to only be 138 for the test. Do all student machines really need to be on 143?


213
00:39:27.981 --> 00:39:33.050
Abbie Currier: So there's a difference between the operating system version and the browser version.


214
00:39:33.371 --> 00:39:42.181
Abbie Currier: So, browser version is just any Chrome browser, whether it's on a Chromebook or it's on my Mac laptop.


215
00:39:42.211 --> 00:40:05.721
Abbie Currier: And we're just supporting the latest versions of the browsers. That's different than the operating system version, which we do support back to 138, according to our support plan. So I hope that makes sense, why the numbers are different. One is for the browser that you would use to get to, you know, like, Google.com.


216
00:40:05.741 --> 00:40:12.090
Abbie Currier: Versus, the OS version number that you're going to utilize for the kiosk.


217
00:40:13.421 --> 00:40:14.481
Shannon Cullen: Thanks, Abbie.


218
00:40:15.041 --> 00:40:29.301
Shannon Cullen: Next question is about the clear cash button. It says that last year they gave feedback that the clear cash button was very small, and they're asking if it the size has been increased. I don't think it has.


219
00:40:29.301 --> 00:40:31.510
Abbie Currier: No, it has not.


220
00:40:31.721 --> 00:40:34.850
Shannon Cullen: Thank you, so we're still keeping that in mind for the future.


221
00:40:35.541 --> 00:40:46.900
Shannon Cullen: Okay, about site readiness. When I log in with the site readiness credentials, the school name is not shown on the Chromebook. How do I fix this issue?


222
00:40:50.641 --> 00:40:56.041
Abbie Currier: I will  to talk to the team about that.


223
00:40:57.611 --> 00:41:03.591
Shannon Cullen: Okay, we'll take that question back, and we'll respond to that in the Q&A that gets sent out after the session.


224
00:41:05.751 --> 00:41:23.180
Shannon Cullen: Questions asking, are students still able to be placed in multiple subgroups? Last year, there was some confusion, they should only be allowed to be assigned to one group. I think this is referring to classes, which is something that we talk about in our test coordinator trainings. So students,


225
00:41:23.541 --> 00:41:34.910
Shannon Cullen: are still able to be placed in multiple classes of the same subject area in the portal. So schools should make sure that students are only placed in one class per subject.


226
00:41:36.961 --> 00:41:55.610
Shannon Cullen: Next question is, is the practice test not the student interface test? Question mark. So practice tests are the tests that students log into, or take from the resource center, and they go through practice test questions and practice.


227
00:41:55.751 --> 00:42:00.121
Shannon Cullen: You know, practice entering in their responses to try out the different tools.


228
00:42:00.401 --> 00:42:08.010
Shannon Cullen: Which is separate from the student interface test, which is part of site readiness. And Abbie, I see you nodding. Is there anything you want to add to that?


229
00:42:10.101 --> 00:42:29.841
Abbie Currier: So the biggest difference is the audience, right? So the technology coordinators are logging into the site readiness test, and we provide a couple of practice test items in that student interface test, but that is just so that you can make sure that


230
00:42:30.111 --> 00:42:38.151
Abbie Currier: You can view all of the content, you can see all of the navigation buttons, that everything looks good.


231
00:42:38.151 --> 00:43:03.081
Abbie Currier: to you on the device that you're testing on, versus the actual practice test, which is what students are utilizing to familiarize themselves with the kiosk, if that makes sense. So, some of the items may overlap, just because we reuse practice test items in the student interface test, but the technology coordinators are logging into site readiness, and the students are logging into practice tests.


232
00:43:03.081 --> 00:43:03.571
Abbie Currier: Yes.


233
00:43:04.931 --> 00:43:06.980
Shannon Cullen: Thanks, Abbie, for that clarification.


234
00:43:07.231 --> 00:43:19.751
Shannon Cullen: And then finally, I see a couple questions here about the recording of this webinar. This is being recorded. It will be posted to the MCAS Resource Center in about a week. We do post all of our MCAS administration training.


235
00:43:20.351 --> 00:43:27.111
Shannon Cullen: And I'm not seeing any other questions quite yet, so let's move on. I think, Abbie, I'm turning this back to you.


236
00:43:29.241 --> 00:43:33.130
Abbie Currier: I'm sure you're all tired of listening to me talk at this point.


237
00:43:33.431 --> 00:43:38.640
Abbie Currier: Okay, so next section is troubleshooting during testing.


238
00:43:39.241 --> 00:43:44.271
Abbie Currier: So we'll talk about internet connectivity, and a couple of other error messages.


239
00:43:46.111 --> 00:43:54.791
Abbie Currier: So, for internet connectivity during the MCAS testing, for grades 5 and 8 science.


240
00:43:54.881 --> 00:44:14.401
Abbie Currier: the internet connectivity is going to be required during the entire testing experience, and the biggest reason for that is for the tasks, the science simulation tasks. For any tests in any subject, with text-to-speech or ASL accommodations, you will also require internet connectivity the entire time.


241
00:44:14.901 --> 00:44:35.211
Abbie Currier: For all other tests, the internet connectivity is required during testing, only at the beginning of each test session in order to authenticate the students logging in and downloading the test content, and at the end of each test session to submit responses for scoring.


242
00:44:35.751 --> 00:44:55.191
Abbie Currier: In between those two points, if the Wi-Fi is going in and out, or if the Wi-Fi just simply shuts down for a little while, and it takes you a few minutes to get it back up, that's totally fine. Students will not be interrupted. They'll continue testing in offline mode, if you will.


243
00:44:56.151 --> 00:45:14.690
Abbie Currier: To better identify what the beginning of each test session really means, essentially, once a student has finished reading the test session directions, and the content has downloaded onto the local device, the student may continue testing regardless of internet connectivity after that point.


244
00:45:16.711 --> 00:45:39.760
Abbie Currier: If the student's device loses internet connectivity, and this is true whether it's just that one student's device, or the Wi-Fi goes out for all students, the students should keep testing on that device. We do not want you to move a student to a new testing device, if you've experienced any technical issues, and the student has already begun testing.


245
00:45:40.901 --> 00:46:05.520
Abbie Currier: And the reason for that is because the student responses that were saved while offline are saved to the saved response location indicated during the kiosk installation. So if that's on the local device, and you have them move to a different device, when they log in, they're not going to see those saved responses, because the saved responses are still sitting on the original.


246
00:46:05.521 --> 00:46:07.731
Abbie Currier: Test-taking device.


247
00:46:07.731 --> 00:46:17.700
Abbie Currier: So we ask that you keep them on the same device, and then once internet connectivity resumes, those saved responses will automatically be synced to our servers.


248
00:46:17.801 --> 00:46:27.871
Abbie Currier: And one other thing to note is if the student has finished the entire test session and turns in the test offline.


249
00:46:28.071 --> 00:46:35.190
Abbie Currier: They're going to get a message to notify their test administrator, and we'll talk about what to do after that in just a moment.


250
00:46:37.071 --> 00:47:00.401
Abbie Currier: So we just want to quickly go over what exactly happens, and when is internet connectivity required. And again, this is for students who are taking anything other than grades 5 and 8 science, or students who require, the text-to-speech or ASL accommodations. So, internet connectivity is required at the beginning of the test.


251
00:47:00.401 --> 00:47:13.301
Abbie Currier: In order to log in and download the test content, which happens while the student is reading the directions, as well as at the end of the test, when the student needs to submit their responses for scoring.


252
00:47:14.681 --> 00:47:20.101
Abbie Currier: If they lose internet connectivity at any point in those two.


253
00:47:20.101 --> 00:47:39.061
Abbie Currier: areas of the test, they're not going to be able to continue testing. So if they're trying to log in, and they don't have an internet connection, they're not going to be able to log in. And then there's a series of steps that have to be taken if they need to submit their responses for scoring at the end of the test, and they're still offline.


254
00:47:40.911 --> 00:48:02.701
Abbie Currier: So, the way that you can tell if the device has internet connectivity or not is there is a green connectivity indicator in the top right-hand corner of the screen. During connection, the responses are synced every 45 to 90 seconds with the e-metric servers.


255
00:48:02.701 --> 00:48:26.221
Abbie Currier: But if, as a proctor or a test administrator, even a tech coordinator, if you notice that those green dots suddenly change to gray, that means that that device has, lost internet connection, and those responses are still being saved every 45 to 90 seconds, but they're being saved on that local device. They are not being synced to the servers, because


256
00:48:26.221 --> 00:48:27.980
Abbie Currier: They can't. There's no Wi-Fi.


257
00:48:29.141 --> 00:48:41.801
Abbie Currier: Once connectivity is restored, that gray dot will turn green again, and all of those saved responses on the local device are going to be synced to the servers automatically.


258
00:48:43.981 --> 00:49:08.961
Abbie Currier: Now, what happens if the student finishes the test with no connectivity? Their internet indicator is still going to be gray, and they're going to get a message that asks them to notify their test administrator, and the reason for that is that then, after the student has left, the test administrator will need to go back to that student test-taking device.


259
00:49:08.961 --> 00:49:13.640
Abbie Currier: And make sure that it connects to the internet in order to


260
00:49:14.161 --> 00:49:30.961
Abbie Currier: sync those saved responses. Now, you don't need to have the student present there in order to sync the responses. All the test administrator needs to do is to relaunch the MCAS Student Kiosk once the internet is restored.


261
00:49:31.091 --> 00:49:44.030
Abbie Currier: And upon relaunching, all of those saved responses are going to be synced to the server. So if you can get back to the login page of the MCAS Student Kiosk, you're good. The responses have been synced.


262
00:49:46.791 --> 00:50:11.741
Abbie Currier: So, if there is a loss of network connectivity, we do have a series of tasks for you to take. So, if the student finishes and is attempting to turn in the test while offline, again, the student can turn in the test. They're going to receive a message to notify the test administrator. The test administrator needs to record the exact device that the student is testing on, so that they know


263
00:50:11.741 --> 00:50:16.281
Abbie Currier: which device to return to relaunch that MCAS Student Kiosk.


264
00:50:16.281 --> 00:50:31.661
Abbie Currier: They'll need to make sure that there are no network management tools, no sandboxing tools, no system maintenance, or anything like that that's going to alter the device's files or configuration. You want to make sure that those saved responses are saved


265
00:50:31.671 --> 00:50:35.651
Abbie Currier: On that device until they get synced up to the servers.


266
00:50:36.421 --> 00:50:56.101
Abbie Currier: When network connection is restored, the test administrator or the technology coordinator will just need to make sure that the internet connectivity is resumed and then relaunch the kiosk. Again, if you can get to the login page of the MCAS Student Kiosk, that means the saved responses have been synced.


267
00:50:57.021 --> 00:51:11.530
Abbie Currier: You can also log in to the MCAS Portal to confirm the student test status is switched to finished at the end of the test session, and that will indicate that the saved responses have been synced.


268
00:51:11.561 --> 00:51:23.091
Abbie Currier: If you are at all unsure of the status of the student responses, you're welcome to call the MCAS Service Center, and we can look up and make sure that we have all of the student responses.


269
00:51:24.111 --> 00:51:28.191
Abbie Currier: We do also provide step-by-step instructions for this.


270
00:51:28.371 --> 00:51:30.781
Abbie Currier: in Appendix A of the PAM,


271
00:51:31.661 --> 00:51:36.300
Abbie Currier: So, be sure that your test administrators have access to that in case they need it.


272
00:51:39.161 --> 00:51:47.550
Abbie Currier: So, we know that even when we do everything perfectly, there are times when we receive error messages.


273
00:51:47.641 --> 00:52:01.961
Abbie Currier: So, we ask that, if possible, try not to power off the device until the student has exited the MCAS Student Kiosk. Make sure that you record the exact device that the student has been testing on.


274
00:52:02.331 --> 00:52:08.731
Abbie Currier: You'll need to troubleshoot the error according to the instruction in Appendix A of the PAM.


275
00:52:09.571 --> 00:52:18.430
Abbie Currier: And of course, if your school is experiencing a high volume of error messages, please contact the MCAS Service Center immediately, and we can help you.


276
00:52:18.931 --> 00:52:32.941
Abbie Currier: When resuming a test after you've experienced an error message, and the student has had to exit the kiosk, the original testing device should be used first, and again, that's because if there are any


277
00:52:32.941 --> 00:52:52.371
Abbie Currier: unsent responses on the original device, we want to make sure that those get synced up to the servers. What we don't want to have happen is the student starts out on one device, receives an error message, the student switches to the next device, and then sees that some of their answers are missing.


278
00:52:52.371 --> 00:53:06.601
Abbie Currier: It causes a lot of undue stress on the students, and we want to make sure that that doesn't happen. So we have to make sure that on that original test-taking device, we get internet connection back, so that those saved responses can be synced.


279
00:53:07.741 --> 00:53:19.711
Abbie Currier: If you can't do that, for whatever reason, you cannot go back to the original test-taking device, please make sure that you contact the MCAS Service Center for support, and we can help you out with that.


280
00:53:21.421 --> 00:53:40.171
Abbie Currier: These are just a couple of the common error messages that you may see on the MCAS Student Kiosk, and what the resolution steps are for those. Things like invalid username or password, you'll need to make sure the student is entering their username and password correctly.


281
00:53:41.321 --> 00:53:44.390
Abbie Currier: And, have the student try again.


282
00:53:46.961 --> 00:53:59.220
Abbie Currier: The next error message could be, we could not establish a connection to our server, please check your internet. This just means that internet connectivity was lost after the student entered their username and password.


283
00:53:59.221 --> 00:54:12.500
Abbie Currier: And so you'll need to get that turned back on so that they can go ahead and get into their test session, and while they're reading the directions, that test content will download to the student's local device.


284
00:54:13.821 --> 00:54:31.970
Abbie Currier: If they get a message saying incorrect access code, please try again. This means that the student has logged in with their username and password and clicked on the correct session of the test, but the access code that they entered was incorrect. So they'll need to verify that and continue.


285
00:54:34.131 --> 00:54:40.511
Abbie Currier: If you get an error message saying we were unable to get your test session, please check your internet connection and try again.


286
00:54:41.341 --> 00:54:59.030
Abbie Currier: Again, at some point, the internet connectivity was lost after the student logged in, but before everything, all of the content had been downloaded to their local device. So, you'll need to reconnect to the internet and click retry.


287
00:55:00.381 --> 00:55:22.021
Abbie Currier: If you get a message saying we could not establish a connection to our server, please check your internet connections, it means that the eMetric servers cannot reach the stored response folder. So somewhere in there is a network connectivity failure, and you'll need to make sure that you are taking a look at that, and reconnecting that so that the student can continue testing.


288
00:55:23.801 --> 00:55:36.680
Abbie Currier: Please raise your hand, your test session has timed out. That indicates that the student has timed out of their test session, meaning they have been inactive in the test for 60 minutes or more.


289
00:55:36.781 --> 00:55:52.471
Abbie Currier: They'll need to click exit to go back to the sign-in page, and then when the student is ready to continue testing, they can log back in, go back to the original session, enter the access code, and the test administrator will need to enter the proctor password.


290
00:55:54.111 --> 00:56:11.260
Abbie Currier: Another error message is a connection to the network cannot be established. Your test has been saved offline. This indicates that internet connectivity was lost after the student began testing. It was not restored by the time the student completed the test.


291
00:56:11.261 --> 00:56:20.930
Abbie Currier: So all of the students' responses are in that saved response folder location. Again, you'll just need to,


292
00:56:21.351 --> 00:56:31.081
Abbie Currier: Enter the proctor to acknowledge the message, note which device the student is utilizing, and then reestablish internet connection.


293
00:56:33.731 --> 00:56:52.090
Abbie Currier: And again, if you get an error message saying this test must be taken with the kiosk or mobile app, it means that the kiosk has not been installed correctly. You'll need to double-check all of the installation steps and the device setting steps to make sure that everything is set correctly.


294
00:56:54.141 --> 00:56:56.860
Abbie Currier: And we'll turn it back over to Shannon for Q&A.


295
00:56:57.461 --> 00:57:02.071
Shannon Cullen: Thank you, Abbie. I do see a few questions here, so we'll take a few minutes to go through them.


296
00:57:02.301 --> 00:57:16.911
Shannon Cullen: First question is, why are we still saving the test locally? It sounds like they're concerned about needing to swap devices during testing, and they're asking, is it best practice to repair the device on the spot if a hardware issue occurs?


297
00:57:21.061 --> 00:57:33.570
Abbie Currier: So, you… you do have control over where your saved response location is, so if you prefer that it is on the network instead of on the local device.


298
00:57:34.011 --> 00:57:38.430
Abbie Currier: You should be able to set that up.


299
00:57:38.661 --> 00:57:58.640
Abbie Currier: All of the specifics for how to do that are in the kiosk Technology Guide. But the thing to note with that is that it increases the risk of a lost network connection interfering with the student being able to start the test.


300
00:57:58.771 --> 00:58:13.190
Abbie Currier: So, if you have concerns about the local saved response location, you can look into a network location instead. Just, you're going to have to weigh the pros and cons of each of those approaches.


301
00:58:14.201 --> 00:58:24.981
Abbie Currier: As far as hardware issues, I mean, we do ask, if at all possible, the students stay on that original test-taking device.


302
00:58:24.981 --> 00:58:40.600
Abbie Currier: If that's not possible, the student can move to another device, but again, if there are any saved responses on that initial device that they use, they're not going to see those responses on the secondary device. So.


303
00:58:40.601 --> 00:58:50.550
Abbie Currier: That's why we ask that you go ahead and contact the MCAS Resource Center so that we can talk through it with you and decide on the best course of action.


304
00:58:50.551 --> 00:59:00.450
Abbie Currier: The students stopped testing as soon as they lost internet connection and they didn't have any saved responses, then it makes sense to just go ahead and give them another device.


305
00:59:00.451 --> 00:59:19.040
Abbie Currier: But if they spent 15 minutes testing on that device after they lost internet connection, and they've got 12 test answers sitting on that device, it makes sense to try to go ahead and solve the issue on that device, so the student doesn't have to re-answer those 12 questions. So…


306
00:59:19.431 --> 00:59:30.490
Abbie Currier: I would just say your number one thing is always going to be to contact the Resource Center to talk through the best option in that particular scenario, if that makes sense.


307
00:59:32.461 --> 00:59:51.570
Shannon Cullen: Thanks, Abbie. I see a couple questions here about the system setup test, and so one thing I just wanted to make sure we clarify, when you're completing site readiness, you should be logging in with credentials from the MCAS Portal, not selecting this… there's a button on the kiosk sign-in page that says System Setup.


308
00:59:51.571 --> 01:00:03.611
Shannon Cullen: You do not want to use that option. I believe your site readiness won't get recorded that way, and there's no student interface test if you enter that way. Is that right, Abbie?


309
01:00:03.611 --> 01:00:04.651
Abbie Currier: Correct.


310
01:00:04.911 --> 01:00:14.080
Shannon Cullen: So this person is saying they can't find the student interface test. Is there any reason why that would happen, aside from clicking a button instead of logging in?


311
01:00:14.391 --> 01:00:21.161
Abbie Currier: No, if they're utilizing the username and password provided in the MCAS Portal, it's going to give them both parts.


312
01:00:22.251 --> 01:00:35.571
Shannon Cullen: Okay, great. So please make sure that you're using those site readiness credentials, like Abbie was talking through earlier, to log into Site Readiness, and not selecting just the system setup button on the kiosk sign-in page.


313
01:00:36.551 --> 01:00:50.920
Shannon Cullen: Next question is asking, if a student loses connectivity, submits the exam, and closes the Chromebook before connection and upload have occurred, are their responses still saved, or will it wipe their responses?


314
01:00:53.351 --> 01:01:00.130
Abbie Currier: I mean, that's a… I guess it depends on how you have your Chromebooks set up, right?


315
01:01:00.131 --> 01:01:16.780
Abbie Currier: As long as you don't have something that's automatically going to wipe out everything as soon as the student closes the lid on the Chromebook, those responses should still be there, but if you have some sort of sandboxing application that


316
01:01:16.781 --> 01:01:26.121
Abbie Currier: cleans everything out as soon as they close the lid, yes, that would be… they would lose their saved responses. So it depends on how you have your devices set up.


317
01:01:27.831 --> 01:01:29.171
Shannon Cullen: Okay, thanks, Javi.


318
01:01:29.361 --> 01:01:39.161
Shannon Cullen: And I think if you have questions about setting up your devices, feel free to contact the service center, and they can help you walk through your individual situation as well.


319
01:01:39.561 --> 01:01:45.310
Shannon Cullen: Got another question about internet connection being lost. So if connection is lost.


320
01:01:45.461 --> 01:01:51.821
Shannon Cullen: We should exit out of the kiosk, then get internet connection back, and then relaunch the kiosk.


321
01:01:52.041 --> 01:01:52.701
Abbie Currier: Yes.


322
01:01:53.821 --> 01:01:54.701
Shannon Cullen: Thank you.


323
01:01:56.121 --> 01:01:58.100
Shannon Cullen: Another Chromebook question.


324
01:01:58.291 --> 01:02:05.750
Shannon Cullen: Do you recommend removing users from the Chromebooks in case they have excessive downloads prior to taking the test?


325
01:02:10.291 --> 01:02:15.530
Abbie Currier: Kaylee, have we… do we have any guidelines on that?


326
01:02:15.531 --> 01:02:17.661
Kaelee Harper: We do not have guidelines on that.


327
01:02:22.821 --> 01:02:25.380
Shannon Cullen: Okay, so it sounds like you should table this for now.


328
01:02:25.581 --> 01:02:26.201
Abbie Currier: Yeah.


329
01:02:28.571 --> 01:02:32.260
Shannon Cullen: Question is, what if the device loses power?


330
01:02:35.781 --> 01:02:38.970
Abbie Currier: What if the device loses power? Okay,


331
01:02:40.441 --> 01:02:53.461
Abbie Currier: So, essentially, whatever… so… so again, those… those responses are being synced every 45 to 90 seconds. So, if the sync had just gone through, and then…


332
01:02:54.141 --> 01:03:03.341
Abbie Currier: The power goes out; There would be almost no chance of a student's response not having been synced.


333
01:03:03.341 --> 01:03:26.490
Abbie Currier: But if it went… if the responses were synced, and the student was testing for 90 seconds, or, like, 89 seconds, and the response was about to be synced to the servers, and the device loses power, they might lose the response, the responses that they were inputting for those 89 seconds, essentially. So, there's…


334
01:03:26.491 --> 01:03:33.831
Abbie Currier: They might lose one or two answers, depending on how quickly they're moving through the test, or maybe they're typing.


335
01:03:34.121 --> 01:03:51.441
Abbie Currier: They might have lost up to a minute and a half of responses. It just depends on the timing of when the responses were synced and when they lost power. But it shouldn't be, you know, very many responses.


336
01:03:52.831 --> 01:03:59.741
Abbie Currier: And from that point, I mean, as long as the device had internet connection before it lost power.


337
01:03:59.741 --> 01:04:16.621
Abbie Currier: They should be able to just start on an additional device and go from there. But there's… there's a ton of what-if scenarios, right? So, if you have any questions, it's always best to contact the MCAS Resource Center and walk through it with someone.


338
01:04:16.641 --> 01:04:26.001
Abbie Currier: It's hard to give really general guidelines on all of the possible combinations of things that can go wrong with technology.


339
01:04:27.741 --> 01:04:43.570
Shannon Cullen: Thanks, Abbie. Yeah, to plug again, if you have questions about your specific setup at your school, that's what the service center is there for, to help you with your specific situations and specific questions. So please do reach out to them, if you have, you know, kind of one-off scenarios that you want to walk through.


340
01:04:44.701 --> 01:05:01.811
Shannon Cullen: I see again a question about the system setup test, and it's asking, so should we disregard the system setup test? So, you should not click the button that says System Setup Test on the kiosk sign-in page. That's what I'm talking about, so the…


341
01:05:01.881 --> 01:05:12.861
Shannon Cullen: kiosk, where students log in, and it's in one of the lower corners, I believe, that says System Setup. That is not the system setup test that you want to use for site readiness.


342
01:05:12.861 --> 01:05:25.640
Shannon Cullen: For site readiness, you need to log in with your site readiness credentials that you get from the portal, and then, within site readiness, you should absolutely take the system setup test. You need to make sure that your devices are ready, and that


343
01:05:25.641 --> 01:05:38.220
Shannon Cullen: your network is ready for testing. We just want you to do that through the site readiness test with the site readiness credentials, and not through the button on the kiosk sign-in page.


344
01:05:41.811 --> 01:05:50.841
Shannon Cullen: Okay, and that is all the open questions for now, so I'm going to hand this to Jodie to start wrapping us up.


345
01:05:52.951 --> 01:06:01.531
Jodie Zalk: Great, thank you, Shannon. There was a lot of information today. Thank you, Abbie. Thank you, Shannon, for all of that great information.


346
01:06:01.671 --> 01:06:18.070
Jodie Zalk: So, next slide, please. Let’s turn toward where you can get answers and refer back to information after you log out of today's session. We want to make sure that you're familiarizing yourselves with the MCAS Resource Center.


347
01:06:18.271 --> 01:06:31.541
Jodie Zalk: And on the Resource Center, you'll be able to refer to the guide to the MCAS Portal. You've probably heard us in other sessions, talk about the Resource Center and the Portal Guide. It now is,


348
01:06:31.651 --> 01:06:32.991
Jodie Zalk: is posted


349
01:06:33.191 --> 01:06:38.460
Jodie Zalk: By itself, as well as with all of its excerpts, so you can get just what you need there.


350
01:06:38.791 --> 01:06:45.830
Jodie Zalk: You'll probably also want to bookmark where to find the student kiosk Technology Guide to refer to that.


351
01:06:46.421 --> 01:06:57.410
Jodie Zalk: And then we talk a lot about communication plans and making sure that folks on the test administration side are communicating well with folks on the technology side.


352
01:06:57.411 --> 01:07:06.641
Jodie Zalk: And if your principals or test coordinators are already sending you information from the student assessment updates, that's great.


353
01:07:06.640 --> 01:07:19.930
Jodie Zalk: If you want to sign up on your own, if you don't already receive that, here's the link to do that. That's our newsletter we send out every other week with important information and updates about the MCAS program.


354
01:07:20.401 --> 01:07:35.241
Jodie Zalk: And then we also wanted to share with you resources from, from our other colleagues at DESE and folks related to cybersecurity. We've noticed over the last few years that that's important as well to prepare for.


355
01:07:35.631 --> 01:07:37.320
Jodie Zalk: Next slide, please.


356
01:07:38.461 --> 01:07:51.840
Jodie Zalk: And then, as you log out of today's session, you'll receive an evaluation form. Folks who have participated with us in the past know that we read every response, and we take those into account as we plan future sessions.


357
01:07:52.201 --> 01:08:07.701
Jodie Zalk: And then within about a week, you'll receive an email with a Q&A from today's session, as well as the link to the recording. And then, when ready, we'll be posting the recording to the MCAS Resource Center as well.


358
01:08:08.661 --> 01:08:10.121
Jodie Zalk: Next slide, please.


359
01:08:11.331 --> 01:08:21.231
Jodie Zalk: And then, if you have questions about technology, and Shannon really was reinforcing this as well, if you have any questions as you're preparing for testing.


360
01:08:21.310 --> 01:08:38.331
Jodie Zalk: Please reach out to the MCAS Service Center. They're there for you, and Abbie shared this too. If you have any questions about your own particular setup, please reach out. They're there to help you as you're preparing and making sure that your students have a good experience on test day.


361
01:08:38.731 --> 01:08:49.831
Jodie Zalk: If you have any questions that are more policy-related, please reach out to Shannon and me and our colleagues at DESE, and our contact info is on the right-hand side of the slide.


362
01:08:51.211 --> 01:08:52.530
Jodie Zalk: Next slide, please.


363
01:08:54.151 --> 01:09:08.531
Jodie Zalk: And then with that, this wraps up our training for technology coordinators and preparing for testing. We hope you found this useful, and we hope you have a good day and a smooth test administration. Thank you, everyone.



